MpaBuna oKkaszaHuUA Tenematnyeckmx ycnyr ceasm 000 «KoHTakT-K»
n. Komcomonbckui «15» nroHa 2023 r.
Paspen |. BeegeHue
CraTtba 1. Obwwme nonoxKeHus

1.1. HacTtoAwue MpaBuna OKasaHWs TenemMaTUYecKUX YCayr cBssu (manee «lpaBuna») peryiMpyroT OTHOLIEHUA MeXKAy
ABoHeHTOM — PU3MYECKUM NnLoM (aanee «ABOHeHT») unaun Monb3osBatenem, ¢ O4HON CTOPOHbI, U OnepaTopom CBs3U
O6LwecTBOM C OrpaHMYEeHHOW OTBETCTBEHHOCTbIO «KOHTaKT-K» (manee «OnepaTop») C APYyro CTOpoHbl (ganee npu
COBMECTHOM YNOMMUHAHUMU - «CTOPOHbI») NPU 3aKA0YEHUU U UcnoaHeHUU [loroBopa 06 OKasaHUKU TenemaTUYecKux ycnyr
cBA3M ABOHeHTam — pUsnyeckuM nnuam (aanee «Jorosopy»).

1.2. Hactoswme [Mpasuna paspaboTaHbl B COOTBETCTBMM C AEWUCTBYIOWMM deaepanbHbiM  3aKOHOAATENbCTBOM,
depepanbHbiM 3aKoHOM «O cBA3M», 3akoHOM «O 3awmTe npasB notpebuteneit», NMpaBunamm oKkasaHWUA TeAEMATUYECKUX
YCAyr CBA3W, yTBEpPXKAeHHbIMM lMocTaHoBNeHuem Mpasutenbctea PP, U moryT 6biTb NpUHATLI ABOHEHTOM He MHaye KakK
nyTem NPUCOEAMHEHUA K HUM B Le/IOM.

1.3. Ycnyru Onepatopa NpeaocTaBAsoTCA Ha OCHOBAaHUM CAEAYIOWNX ULEH3NNA:

1.3.1. /nuensma Ne J1030-00114-77/00078855, sbigaHHas PenepanbHoit cnykboil no Haasopy B coepe CBA3MN,
MHPOPMALMOHHbIX TEXHOOMMIA U MACCOBbIX KOMMYHMKaLMit (PockomHagzop).

HanmeHoBaHwue ycnyr: «TenemaTuyeckme ycayru CBasn», CPOK AencTeus anueHsmnm: ¢ 27.01.2021 r. no 27.01.2026 r.;

1.3.2. NinyeHsus Ne /1030-00114-77/00078854, depepanbHoi cnyk60oi no Hagsopy B chepe €BA3M, MHPOPMALMOHHbIX
TEXHO/IOTMIA U MACCOBbIX KOMMYHUKaumi (PockomHagsop).

HanmeHoBaHue ycnyr: «Ycnyrm cBsasum no nepegave AaHHbIX, 32 UCKAOYEHUEM YCAYT CBA3M MO Nepefayve AaHHbIX 4nA uenemn
nepenaym ronocoBom MHGoOpPMaLMn», CPOK AencTemA nnueHsum: ¢ 27.01.2021 r. no 27.01.2026 r.;

1.4. Mpasuia onpeaensaoT NOPAAOK OKasaHuaA ycayr OnepaTtopom C UCMO/Ib30BaHMEM KaK COBCTBEHHOW CETU CBA3M, TaK U
nyTem NpuWB/AEYEHUA APYTUX ONepaTopoB CBA3W, MMEMLWMX COOTBETCTBYIOWME AMLeH3un FockomuteTa PP no cesasm u
nHdopMaTU3aLUMN.

1.5. PasmeuieHune Mpasun Ha cainTe Onepatopa no agpecy kontakt-ktv.ru sensertca ux odbuumanbHol nybauvkaumen, He
TpebyeT NncbMeHHOro cornacusa ABOHEHTa M 03HayaeT Jo/KHbIM 0bpasom odpopmaeHHoe lMpunoxkerue kK Jorosopy. Mo
TpeboBaHWto ABoHeHTa lpasBuna moryT 6biTb MpeaocTaBieHbl eMy B MUCbMEHHOM BUAE AN1A O3HAKOMAeHMA nbo
Nnosib30BaHMA.

1.6. B cnyyae BHecCeHWA M3MEHEHWI WM AOnonHeHuin B HactoAwme Mpasuna mx nyb6avkauma Ha caitte Onepatopa
nNpousBoAMTCA 3ab1aroBpeMeHHo, HO He MeHee Yem 3a 10 (aecATb) KaneHAapHbIX AHEN A0 Hayana CPoKa MX NMPUMEHEHUA.
[ata BBeaeHUA B AelICTBME USMEHEHMI M AONONHEHMI YKa3blBaeTCA B TEKCTE HOBOM peaakuuu MNpasuin.

Ctatba 2. TepMUHbI M onpeaeneHma
2.1. TepMUHbI M ONpeaeneHns, UCNosiblyemble B HacToALMX [paBuaax, 03HayvatoT creaytollee:

«ABOHEHT» — T0Ab30BaTE/lb TEAEMATUYECKMMM YCAyramu CBA3M, C KOTOPbIM 3aK/louyeH BO3me3gHblit [orosop ¢
BblAe/IEHUEM YHUKANbHOMO KOAa NAEHTUOUKALMN;

«aboHEHTCKaAa NMHUA» — INHUA CBA3M, coeanHAKLWana noanb3oBaTe/IbCKOe (OKOHG‘-IHOG) o6opyp,OBaHme C y3210M CBA3U CETU
nepeaayn gaHHbIX;

«abOHEHTCKMIN UHTEPdENC» — TEXHUKO-TEXHONOMMYECcKMe napameTpbl GU3MYECKMX Lenei, CoeAMHAIoWMX CPeacTBa CBA3M
OnepaTopa C MNONb30BaTENbCKUMM (OKOHEYHbIM) 060pyAoBaHMEM, a TaKke GOpManu3oBaHHbIM Habop npaBua KX
B3aumoaencTaus;



«abOHEHTCKMIN TEepPMMUHaN» — COBOKYMHOCTb TEXHMYECKMX W MPOrPamMMHbIX CPeACTB, NPUMeHsemblx ABOHeHTOM npwu
NONb30BaHWUM TeNeMaTUYeCKUMM YCAyramu CBA3M AN nepejauu, npuema v oTobpaxkeHUa 3NeKTPOHHbIX COObLEeHUIn u
(nnun) dopmupoBaHua M 06paboTKM MHDOPMaALMK, cogeprKallelics B MUHGOPMALLMOHHON CUCTEME;

«6anaHc /MueBoro cueta» - COCTOAHME IMLEBONO CYETa, KOTOPOE ONPeAenAeTca Kak PasHOCTb MeXAY CYMMOM, BHECEHHOM
ABOHEHTOM Ha CBOM AMLEBOM CYET, MU CYMMOM, cnucaHHoi OnepaTopom B CcYeT ONaTbl OKasaHHbIX YCayr uau
LONONHUTENbHbIX YCAYT;

«BUNNUHToBaA cuctema» - obopyaoBaHue, ucnonblyemoe OnepaTopom gaa ydyeta o6bema OKasaHHbIX UM YCAyr u pacyeTta
MX CTOMMOCTH, y4eTa obbema TpaduKa, CyMmm naaTexkelr u KOHTPOAS OnNnaTbl YCAyr;

«OONONHUTENbHbIE YCAYTU» — YCNYrWU, OKasbliBaemble OnepaTtopom ABOHeHTy c coriacus ABOHeHTa, TeXHONOrMYecKu
HEepaspbIBHO CBfA3aHHblE C TeJIeMaTUYECKMMM YyCayramu CBS3WM M Hanpae/ieHHble Ha MOBbIWEHWE WX MOoTPebUTeNbCKOoM
LUEHHOCTK;

«eauHULA TapUPUKALUN» - MUHMMAIbHOE KOIMYECTBEHHOE BblParKeEHME OKA3aHHOM ycayru, nogaexauwee onnate. 1 roanr
npuHuUMmaetcs paBHbim 1024 M6aint, 1 M6anT npuHumaeTca paBHbim 1024 K6anTt, 1 K6alT npuHumaeTtca paBHbim 1024
6anT;

«UHTEepHeT» — rnobanbHas TeNEeKOMMYHUKaUNOHHAA CeTb l/IHd)OpMaLI,MOHHbIX 1 BbIMUCNUTENTbHBIX PECYPCOB;

«KOHCTpyKTOp Tapuda» - WHCTPYMEHTapui, pPacrnosiodKeHHbI B JIM4HOM KabuHeTe, nossonsowmii ABOHEHTY
CaMOCTOATE/IbHO COBUPATb NAKET YC/yr, UCXOAA U3 NapaMeTPOB UHAMBUAYANbHbIX TOTPEBHOCTEN U CTOMMOCTH;

«Jlnuesoit cyeT» — cyeT ABOHEHTa B BUNIMHIOBOM CUCTEME, Ha KOTOPOM OTPakaloTcsA nocTynaeHune cpeacts Oneparopy, a
TaKKe CrucaHWe 3TUX CPeaCcTB B CYET onsaThl YCAYr CBA3M, OKa3aHHbIX B COOTBETCTBUM C [JOroBOPOM, 4OMOAHUTE/bHbIX
ycnyr v gp. Jinuesoi cyeT ABOHeHTa ABAETCA 4OKYMEHTOM aHa/IMTUYECKOrO y4eTa;

«/InuHbI KabuHeT (J/IK)» - nepcoHanbHbI pasgen AboHeHTa Ha caliTe OnepaTtopa, NOCPeacTBOM KOTOporo AGOHEHT
nonyyaet HeobxoaMmMylo MHGOPMALMIO O COCTOAHWWM cBoero Jlnuesoro cyeta, 06 M3MeHeHUWM HacToAwmx MpasBua, o
3a4MCNEHHbIX NAaTeXaX, a TaKKe ynpasaseT cBoeil YYeTHOM 3anuncbio 1 3aKkasblBaeT Ycayru;

«JlorMH» — y4yeTHaa 3anucb ABoHeHTa (Mma AboHeHTa B 6GuAAMHTOBON cucTteme OnepaTtopa), cayKawas anaa
naeHTUdPMKaLmm AboHeHTa Npu A0CTyne K Ycayram, a TakKe 414 A4ocTyna K JInYHOMY KabuHety;

«OduumanbHbIN carT» — caiT OnepaTtopa no agpecy: www.kontakt-ktv.ru;

«OduumanbHoe ysegomneHne Onepatopa (yBegomneHue)» — oduumanbHas MHGOpMauusa, HanpasaeHHasa OnepaTopom
A6oHeHTy nau Monb3osaTento Hagnexawmnm obpasom, Kak To:

* nyTem pasmelLeHmns nHpopmaumm B JInuHom KabuHete AGOHeHTa;

* NyTem pasmeLleHus nHbopmaumm Ha calite OnepaTopa;

* NyTem HanpasaeHns MHOPMaLMM 3aKa3HbIM MUCbMOM;

* NyTem HanpasjaeHns MHPOPMaLUM NOCPEeACTBOM SMS-0MOBELLEHUI;

* NyTem HanpasjaeHns MHPOPMaLUM NOCPEACTBOM INEKTPOHHOM MOYTbI;

* NyTem pasmeLleHns MHGOPMaLMK B CPEACTBaX MACCOBOM MHOPMALUN.

«Maponib» — CEeKpeTHbI KoA, npeaHasHadeHHbIn Ana naeHTubukaumm A6oHeHTa nNpu Aoctyne K Ycayram CBA3M, a TaKxke
ANA A0CTyna K JIMYHoMy KabuHeTy, U cocToAwmit U3 Habopa CMMBO/IOB B KOMYecTBe He meHee 3 (Tpéx) u He 6onee 20
(aBaauaTtn), BBeAeHHbIx 6e3 npobenos, 6e3 cnewumasbHbIX 3HAKOB, C UCNO/Ib30BAHNEM NIATUHCKMX OYKB;

«[Monb3oBaTenb» - ML, 3aKasblBatoLLee U (MJ'IM) ncnonb3lywouiee tenematTnvyeckme ycayru CeAasn,;



«MNonb3oBaTenbckoe obopyaosaHMe» (OKOHeYHoe 0bopyaoBaHNE) - TEXHUYECKME CpeacTBa ANs nepeaaun u (uam) npuema
CUTHANOB 3/1EKTPOCBA3M MO JIMHUAM CBA3M, NOAKNOYEHHbIE K aBOHEHTCKMM NMHUAM M Haxo4AWMecs B MOJb30BaHUM
ABOHEHTOB MM NpeLHa3HaYeHHble ANA TaKUX Lenei;

«lMponyckHaa cnocobHOCTb KaHasa CBA3U» — MaKCMMAJIbHO BO3MOXKHOE KOAMYECTBO MHGOPMALMKU, KOTOPOE MOXKHO
nepezaTtb B egMHULY BpemeHU. Onpeaensetca Tapudom, BblIbpaHHbIM ABOHEHTOM;

«MpefocTaBneHne A0CTyNa K CETM Nepefayn AaHHbIX» - COBOKYMHOCTb AeicTeuii Onepatopa cBA3M N0 GOPMUPOBAHUIO
abOHEHTCKOWM NMHUK, NOAKNIOYEHUIO C €€ MOMOLLBIO MOb30BATENLCKOrO (OKOHEeYHOro) 0bopyaoBaHMA K Y31y CBA3K CETU
nepegaym faHHbIX B Lensx obecneyeHnn BO3MOKHOCTU OKa3aHMsa ABOHeHTY 1 (Man) Monb3oBaTento TeemMaTUYeCcKUX ycayr
CBA3Y;

«CeTb cBA3M» (CETb) — TexHONOrMYecKaa cuctema, marucTpanbHas ceTb OnepaTtopa, BK/AoYaowas B ceba cpeacTBa v IMHUK
cBA3M, obecneymBatowan npegocrasneHne AGOHEHTAM TenemaTUYEeCKMX YCAYr CBS3U U APYrUX YCAYr, TEXHONOTUYECKM
Hepa3pbIBHO CBA3AHHbIX C HUMMU;

«ceTeBoe 0bopyanosaHne» —obopyanosaHue OnepaTopa, ucnonbdyemoe ansa pabotol ¢ CETbIO;

«Cnyxkba TexHUYecKOM noadepKku» — cayxba Onepatopa, NpenoCTaBAAOWAA BO3MOMHOCTb KOMMYHMKALUU C
ABOHEHTamMM No pa3nyHbIM KaHanam (tenedoH, e-mail, WEB 1 apyrve), ocywecTBaaowasn KPyrinocyTOUHYH TEXHUYECKYIO
noanepKky AboHeHToB/lMonb30BaTeNlet MO BOMPOCAM, KacaloWMMCA HACTPOMKM  CTaHAAPTHOTO NPOrPamMMHOro
obecrnieyeHuns, HeobxoAMMOro A8 AOCTyrMa B CeTb MHTEPHET M MPUHMMAlOWAA 3asBKM Ha PEMOHT/ycTpaHeHue
HeuncnpaBHOCTEN.

«Cnam» — TesnemaTU4ecKoe 3N1eKTPOHHoe COO6LLI,EHMe, AOCTaB/ieHHOe HeonpeaeneHHoMmy Kpyry vy 6es wux
npeaBapuTesibHOro cornacna M He no3sojsdwuiee onpenesintb OTnpaBuTesIa 3TOro COO6LI.I,€HVIH, B TOM 4yucne ssuay
YKa3aHMA B HEM HecCyLlecTByrowero nimn CbaﬂbCVld)VlLl,MpOBaHHOFO afpeca oTnpasuTensa;

«TapuoHblii nnaH (Tapud)» - COBOKYMHOCTb LEHOBbLIX YCNOBWIA, B COOTBETCTBMM C KOTOpbiMM OnepaTtop npegnaraet
N0/1b30BaTbCA OAHOW MBO HECKONbKUMU TENEMATUUECKMMM YCAYTramu CBA3N.

«TeXHWYecKan BO3MOMKHOCTb MNpPeaoCTaBNeHMA AOCTyna K CeTM nepejadn AaHHbIX» — OAHOBPEMEHHOe Hanunuue
He3a4elCTBOBAHHOW MOHTMPOBAHHOW eMKOCTU y3/1a CBS3W, B 30HEe AEeWCTBMA KOTOPOro 3anpallvMBaeTcs NOAKIYeHue
NOAb30BaTENbCKOro (OKOHeYHoro) obopyaoBaHMA K CeTUM nepepayy AaHHbIX, W He3a4eMCTBOBAHHbIX JIMHUI CBA3M,
no3BoIAWMX CHOPMMPOBaATL AabBOHEHTCKYIO JIMHUIO CBA3M MEXAy Y3/10M CBA3M M MO/b30BATE/IbCKUM (OKOHEYHbIM)
obopynoBaHuem;

«Tpaduk» — ob6bem MHOOPMALUN, NepesaBaeMol No CeTU 3a OnpeaenieHHbl nepuos BpeMeHn (nepecbinaemolt Yepes
WI03bl M KOMMYTaUMOHHbIE y3abl OnepaTtopa C MCMNOJ/b30BaHMEM MpoToKosoB TCP/IP). M3mepATbcA OH MOKET B
KunobanTtax, merabaiTax u rurabaiTax, B 3aBUCMMOCTM OT MacluTaboB. Pa3nyatoT ABa BUMAA: BXOAAWMMN (faHHbIe, KOTopble
NPUHUMALOTCA) U UCXOAALMIA TPadUKM (LaHHbIE, KOTOPbIE OTNPABAAOTCA).

«Ycnyru (ycnyru ceasu)» - TenemaTmyeckme ycayru CBAsu ANA JoCTyna K ceTv MHTepHeT no BblAeneHHOMY uudpoBomy
KaHajy cBA3u B cetn OnepaTopa, U YCAyr1, TEXHONOrMYECKM HEePa3PbIBHO CBA3AHHbIE C TeNIeMaTUYECKMMM YCIyramu CBA3M,
OKasblBaemble OnNepaTopom B COOTBETCTBUM C UMEHLLMMUCA JIULEH3UAMMU U YCTaHOBAEHHbIMM OnepaTopom TapuUpHbIMM
nnaHamu. MoAHbIN NepeyeHb, NpesocTaBAsembix OnepaTtopom Ycayr, onybanmkoBaH Ha oduumanbHOM caiTe OnepaTtopa.

«YYETHble [JaHHble» — 3TO JIOTMH M Naponb ABOHeHTa. YyeTHble JaHHble BblgatoTca ABoHeHTy Onepatopom npw
NOAKNOYEHUU K Yenyre.

«y4yeTHas 3anucb (aKKayHT)» - COBOKYMHOCTb AaHHbIX, 0O4HO3HAYHO onpegenawowmx AboHeHTa B BUANMHIOBON cucTeme
OnepaTopa. YueTHan 3anucb Co343eTca B MOMEHT NOAKAoYeHNA ABOHEHTa K CeTU CBA3M U BKAKOYaeT B ceba NepcoHaNbHYH
nHbopmaumio 06 ABOHeHTe, a TakKe AaHHble 06 Ycnyrax, KoTopble UCNo/b3yeT ABOHEHT.

«LleHTp obcnyskuBaHua aboHeHToB (LOA)» - caykb6a Onepatopa, NpesoCTaBAAIOWAA BO3MOMKHOCTb KOMMYHMKALMUKN C
ABOHEHTaMM MO Pas/MyHbIM KaHanam (TenedoH, e-mail, WEB n apyrve), ocywecTBasiolas pacCMOTPeHWe obpalleHuni



ABOHEHTOB, MHPOPMALNOHHO-KOHCY/IbTaUMOHHOe o6cnyKuBaHne AGOHEHTOB, MPOBeAEHME OMPOCOB W OCyLLEeCTB/eHMe
OpYyron AeaTeNbHOCTU, CBA3AHHOM € 06CnyKMBaHNeM ABOHEHTOB.

Pasgen Il. Mopagok u ycnosusa 3akntoueHns [lorosopa Cratea 3. Ycnosua 3akaoueHma Jorosopa
3.1. Ycnyrv oKasbiBatotca OnepaTopom ¢pusnyeckomy nuLy Ha 0OCHOBaHUM [Jorosopa.

3.2. [oroBop 3aKkntovaeTca € GM3MYECKMM IUUOM B LEAAX NOJb30BAHUA YCAYyraMu CBA3SU A/A JIMYHBIX, CEMEMHbIX,
AOMALLHMX U UHbIX HY}KJ, HE CBA3aHHbIX C OCYLL,ECTBIEHNEM NPeanpPUHMMATENbCKON AeATENbHOCTH.

3.3. MNpwu 3aKknto4eHnmn [lorosopa pU3nYecKoe N0 NpesbaBaseT LOKYMEHT, YA0CTOBEPAOWMIA ero IMYHOCTb.
3.3.1. lokyMeHTaMM, yAOCTOBEPAIOLLMMU TNYHOCTb, ABNAIOTCA:

* MMacnopT rpasxkaaHnHa PP (BHYTpeHHWI obLuerpaskaaHcKuin nacnopr);

* YaocToBEpEHME IMYHOCTM BOEHHOC/YKaLero PO;

¢ MacnopT MOpsKa;

* BpemMeHHOe ya0CTOoBEepeHUe IMYHOCTU rpaxkaaHuHa PO no ¢opme No 2-M — (LOKYMEHT, yAOCTOBEPAIOLWMIA TNYHOCTD,
OrpaHUYEHHOro CPOKa AencTBUA);

e [lacnopT WMHOCTPAHHOrO rpaK4aHwWHa (C Konuel HoTapuanbHoro nepesoga). CTaTyCc MHOCTPAHHOrO rpaKAaHuHa
NoATBEPKAAEeTCA BUAOM Ha KUTENbCTBO B PY;

® BuA Ha KUTENbCTBO B PP (AOKYMEHT, yA0CTOBEPAOLWMI INYHOCTD ANl 6e3 rpaxaaHCcTBa, NOATBEPKAAOLWMI ero Npaso
Ha MOCTOAAHHOE NPO’KMBaHue B PD).

3.4. [loroBop 3aK/ato4aeTca ¢ ¢M3M‘4€CKVIM Myom coseplleHHONEeTHero Bo3pacta.

3.4.1. JoroBop MOeT 6biTb 3aKNOYEH C HECOBEPLUEHHONETHUM B BOo3pacTe oT 14 go 18 neTt npu ycnoBUU NMUCbMEHHOIO
COrNacuA ero 3aKOHHbIX NpeacTaBuTenel (pogutenein) n NnpeaocTaBAeHUA CAeayOWNX 4O0KYMEHTOB:

* MUCbMEHHOE COr/acne Ka4oro 3aKoHHOro npeacTasutens (poautens);

* NacnopT rpaxgaHunHa Po;

® CBMAETENbCTBO O POMKAEHUM;

* nacnopTa 3aKoHHbIX NpeacTasuTenen (poguteneit);

* CBMAETENbCTBO O BpaKke B C/1yyae, ecin poanTe b M3MEHM GaMUANIO NOC/IE BblAaun CBUAETENbCTBA O POXKAEHUN.
3.5. [lorosop 3aKto4aeTcs B MMCbMeHHOW Gopme B ABYX IK3EMNNAPAX, OANH U3 KOTOPbIX BpydYaeTca ABOHeHTY.

3.6. [loroBop 3aKn4aeTcs NpU HaIMYMUM TEXHUYECKON BO3SMOXKHOCTU NPeaoCTaBNeHNA A0CTYNa K CETU nepeayn AaHHbIX,
BK/IIOYAn BCe HeobXoaMMble COrNacoBaHWMA Ha YCTaHOBKY 060pyAOBaHMA M MPOKNAAKY Kabens B NOMELLEHMAX M Ha
Tepputopmmn ABOHeHTa.

Cratba 4. MNopAagok 3akntoveHna lorosopa

4.1. Nepepn, 3aknoveHnem [Lorosopa ABOHeHT B 006A3aTeNibHOM NOPALKE AOMKEH O3HAKOMUTBCA C HACTOALLMMMU
Mpasunamu.

4.2. loroBop 3aKN04aeTCA HENOCPeACTBEHHO nepesa noakatoueHmem AboHeHTa K CeTu ceasm Onepartopa.

4.3. Mpu 3akaoyeHnn [oroBopa AGOHEHT yKasbiBaeT BblOpaHHbIM MM K3 npeanaraemblx OnepaTopom Tapud, B
cooTBeTcTBuM C [MpunoxkeHmem Nel K [Jorosopy.



4.4. loroBop BCTynaeT B CUAY U CTaHOBUTCA 0baA3aTesbHbIM Ana ucnonHeHus Onepatopom M ABOHEHTOM C MOMEHTa,
yKasaHHoro B [lorosope.

4.5. [loroBop 3aK/1t04aeTcA Ha HeonpeaeneHHbIN CPOK.

4.6. Ycnyru npefocTtaBaaoTca no agpecy nogknoveHna AboHeHTa, yKkasaHHoMy B [loroBope. B cnyyae nsmeHeHunsa agpeca
noakntodeHna ABOHeHTa, 3ak/yaeTcA AOMNONHUTE/NIbHOE COrnalleHWe, B KOTOPOM YKa3blBaeTcA HOBbIM agpec
npepocTtasaeHna Ycnyr AboHeHTy Onepatopom.

Pazgen lll. Mopagok un ycnosuna ncnonHenua Jorosopa Cratba 5. Nopagok n ychosua nogkaoveHna k CETU

5.1. NoaKAoYEHNE NPOU3BOANTCA HA OCHOBAHMM 3as8BKU, NPUHATOM OT AGOHEHTA No TenedoHy, N0 SNEKTPOHHOM NoYTe UK
8 LLOA.

5.2. [lata 1 Bpema paboT No NoAKNIOYEHUIO NPeABAPUTE/IbHO COr1IacoBbIBaeTCA C AGDOHEHTOM.
5.3. Aapecom noakntoveHua asnsetca agpec ABOHeHTa, yKasaHHbIM UM Npu 3aKknto4eHn [lorosopa.
5.4. Ans ocywecTteneHma pabot no nogkntodeHunto kK CETU AboHeHT 0basyeTca:

5.4.1. ObecneunTb Hanuume paboTocnocobHOro KomnbiOTEpPA C CeTeBOM KapToi wmam co cBobogHbim ciotom PCl ana
NOAKMOYEHUA CETEBOW KapTbl, @ TAKXKe C YCTaHOBJEHHON PabOTOCNOCOOHOWN OMepauMOHHOW CUCTEMOM C BKJIOYEHHOWM
nopgaepxkon TCP/IP. /PaboTtocnocobHoit npu3HaeTcs onepaumoHHas cuctema, pabortalowas B COOTBETCTBMM C
[OKYMEHTaumel K AaHHOW onepaumMoHHON cucteme/.

5.4.2. ObecneunTb HaAMuME MHCTAIAUMOHHOIO MaKeTa YCTAaHOB/JIEHHOM Ha KOMMbiOTEPE ONEPALMOHHOM CUCTEMDI
cemeiictea Windows (Win. XP 1 nocneaytouime) 1 BO3SMOMXKHOCTb €70 MCNO/b30BaHUA Ha KomNbloTepe ABOHeHTa.

5.4.3. OkasaTb cogeicTBre B obecneyeHMM [OCTYNAa K KOMMYHMKALMOHHLIM COOPYMEHUAM 34aHUA, B KOTOPOM
PacnosioXKeH yKasaHHbI paboToCnoCObOHbI KOMMbIOTEP, @ TaKKe K BHYTPUAOMOBbLIM KabeslbHbIM KOMMYHUKAUMAM Ha
BCEM MNPOTAXEHUN MPOKAAAKM KabenbHOW AMHWM, a WMMEHHO: MNPM PacnosiokeHnn obopyaosaHus Onepatopa B
NoZBa/JibHOM NMOMeLLEHMUM — OT KBAPTUPblI ABOHEHTa A0 NEPBOro 3TaxKa BK/OUUTENbHO, NPU PACNooKeHUN 060pyA0BaHUA
OnepaTopa B YepAayHOM NOMELLEHUM — OT KBapTUPbl ABOHEHTa 0 NOC/NeAHEro 3TaKa BKIYUTENbHO.

5.5. nA ocywectBaeHus pabot no noakntoveHuto AboHeHTa Onepatop obasyetca:

5.5.1. Mponoxutb Kabenb (BMTaAa napa 5 (naTon) KaTteropwuu) A0 KBapTUpbl ABOHEHTa, OCYLLeCTBUTb BBOJA, Kabens B
KBapTMPY Yepes 0TBepPCTUE, NPeayCMOTPEHHOE B MPOEKTHOM AOKYMEHTALMM 34aHNA, OCTaBUTb 3anac Kabens, LOCTaTOYHbIN
ONA NPOKNAAKN BHYTPU NOMELLLEHNA A0 MeCTa YCTaHOBKU KOMMNbOTepa, YCTaHOBUTb pasdbem RJ-45.

5.5.2. MpocBepanTb, B Cayy4ae ero OTCYTCTBMA, OTBEPCTUE Y BXOAHOW ABepu B KBapTUPY, CTPOro B TOM MecCTe, KOTopoe
onpegennt A6oHeHT. Mpu 3TOM nepes HayaNOM CcBep/ieHUs oTBepcTUA ABOHEHT AaeT MUCbMEHHYIO pPacnucky 06
OTBETCTBEHHOCTM 32 NPOBEAEHMNE YKa3aHHbIX paboT. PaboTbl NO CBEPAEHUIO OTBEPCTUA TaKKe NOATBEPMKAAITCA NOAMMUCHIO
ABoHeHTa B AKTe NPUEMKM CAaYM BbINONHEHHbIX PaborT.

5.5.3. YcraHosuTb (npu otcyTcteum B MK ABoHeHTa ceTeBoro obopyaosaHusa) cetesyto Kapty PCl 10/100 Mbps ans IBM
cosmectumoro MMK. /CeTeBble KapTbl ana HOyTOYKa, Ansa IBM HecoBmecTumoro MK 1 np. npuobpeTaroTcsa 1 ycTaHaBAMBaOTCA
ABOHEHTOM CamMOoCTOATENbHO/ .

5.5.4. OcywectBuUTb B pamMKax NOAKNIOYEHUA HAcTPOMKy CeTu CBA3M Ha OAHOM KOMMbIOTEPE, HA KOTOPbI NPoOM3BOAUTCA
noAKaoYeHme napameTpos npotokona TCP/IP TonbKo Ana onepaumoHHbIX cuctem cemeiictea Windows (ctapie Win. XP).

5.6. PaboToCNoCOBHOCTb NOAK/IOYEHUA K CETU AeMOHCTPUpPYeTca ABOHEHTY COrNacHO BbiIbpaHHOMY Tapudy.

B cnyyae ecnm AGOHEHT He MpeaocTaBaseT paboTocnocobHbl KomnbioTep, To OnepaTop Bnpase NPOAEMOHCTPUMPOBaATb
AB0HeHTy paboToCNOCOBHOCTb NOAKNOYEHUA K CETU C UCNOJ/Ib30BAaHNEM COBCTBEHHbIX TEXHUYECKUX CPeacTB U TpeboBaTb
noanucaHma AKTa NPUEMKU-CAAUM BbINONHEHHbIX paboT (ganee «AKT»). B Takom ciayyae ABOHEHT BbINONHAET HACTPOMKY



camocToATeNbHO, 06 3TOM JenaeTcA oTMeTKa B AKTe. MOAKNIOYEHWE CYMTAETCA BbIMNOJHEHHbIM MPU AEMOHCTPaLUn
paboToCnocobHOCTM CETU U BO3MOXKHOCTM BbIXOZa B MHTepHeT ¢ KomnbtoTepa OnepaTopa.

5.7. NMpw nogkntoueHnn A6OHeHTy Bblaaetca aboHeHTCcKui nHTepdeiic Ethernet 10/100 Base-TX.
5.8. Mpu nogxntovyeHnn AGOHEHT NONYYaET yYeTHble JaHHbIE U MEePBUYHbIE CETEBbIE PEKBU3NUTLI, KOTOPbIE B [loroBope.

5.9. NogkntoyeHne AboHeHTa K CETU noartsep:kpaeTca AKTOM, KOTOPbIA ABASETCA HEOTbEMJIEMON YacTbio [loroBopa M
nognucbisaetca CTopoHaMu nocne 3aBepLlieHns paboT no noaxrnoveHuto AGoHeHTa.

5.10. B ciiyyae oTKasa oT nognucaHuns AkTta, AGOHeHT 0653aH HanpasuTb Onepatopy NMcbMeHHoe 060CHOBaHME OTKasa oT
NPUHATUA BbINONHEHHbIX PaboT B TeyeHue 3 (Tpex) pabouunx AHei nocne nosnyyeHus AKTta. B atom cnydae Onepatop B
TeyeHue 10 (aecatm) paboumx gHel nocae NoayyYeHns oTKasa oT NPUHATUA PaboT ycTpaHAET yKasaHHble B HEM HeO0CTaTKM.

5.11. B cnyyae ecnm AGOHEHT He noanuweT AKT U He NpeaoCcTaBUT MOTUBMPOBAHHbIM OTKa3 OT ero noAnuncaHua B TedeHne 3
(Tpex) pabounx gHer ¢ MOMeHTa noslyyeHus AKTa, paboTbl ByayT CUMTATLCS BbIMOJAHEHHbIMU B NOJHOM 06beme 1 B CTPOrom
cooTBeTcTBMM C [loroBopom, a AaToW Hadyana npegoctaBneHua Ycayr (nogkntioueHua k CETU) BypeT cuuTaTbea aaTa
camocToATeNIbHoro Bbibopa A6oHeHTOM B JIMUHOM KabuHeTe Tapuda, ykasaHHoro B [Jorosope.

5.12. Hayanom npepgocrtasneHuna Ycnyr cumtaetca gata noanucaHma CtopoHamum AkTa, B cooTBeTcTBUM € n. 5.10. HacToALWMX
Mpasun

CraTbs 6. MNpaBa u o6a3aHHOCTM CTOPOH Npu UcnonHeHnn [lorosopa
6.1. O6asaHHOCTM Onepatopa:

6.1.1. OKa3biBaTb ABOHEHTY YcayrM B COOTBETCTBMM C 3aKOHOAATENbHBIMU U MHBIMW HOPMATMBHbIMM NPaBOBbIMW aKTaMm
Poccuiickon Pepepaumm, HacToawmmm Mpasunamu, JinueHsnamm u [LoroBopom.

6.1.2. MNpepoctagnatb AGOHEHTY YCAyrM HenpepbiBHO, 33 MUCKAIOYEHWEM BPEMEHWM MepepbiBOB AJA NpOoBeAeHus
HeoBXO04MMbIX PEMOHTHbIX M NPOdUNAKTUYECKMX PaboT, aBapuii, NOBAEKLWNX HEBO3MOXKHOCTb OKasaHuA YCayr, a TakKe B
CNyyanx, NpesyCMOTPEHHbIX 3aKOHO4aTeNbCTBOM PO,

6.1.3. OcywecTBaTb nepepacyeT abOHEHTCKOM NAaTbl B C/lydae NpekpalLeHns npegoctasneHuns Yeayr no suHe Onepatopa
B COOTBETCTBMM C [LloroBOpOM.

6.1.4. NMpuHUMaTb HeobXoaMMble OpraHM3aLMOHHbIE MepPbl AN 3alUUTbl NEPCOHaNbHbIX AaHHbIX ABOHEHTa 1 cobnoaaTb
WHble YCTaHOB/IEHHbIE 3aKOHOAATENbCTBOM TpeboBaHMA K obecneyeHnto KOHOUAEHLMAaNbHOCTU CBeaeHNt 06 ABoHeHTe.

6.1.5. Bectu /Inuesoit cuet ABOHeHTa, Ha KOTOPOM OTpaxatoTca NocTynaeHus cpeacts Onepartopy, a TakKe cnMcaHue 3TUX
CPeacTs B cyeT onnaTthl YCAYr, OKa3aHHbIX B COOTBETCTBUM C JJOroBOPOM, a TaK¥Ke AOMOAHUTENbHbIX YCAYr, 3aKa3aHHbIX
AboHeHTOM.

6.1.6. U3BewaTb AboHeHTa 06 M3MeHeHUM TapudoB, Habope Ycayr, UXx cToMmocTy U ap. 3a 10 (aecaTb) KaneHaapHbIX gHen
[10 BBEAeHNA U3MEHEHWIA NyTem pa3melleHna nHbopmaummn Ha opuLmanbHom cante u/mnm B JinuHom KabuHere.

6.1.7. Bo306HOBUTb OKa3aHMe Ycayr AGOHEHTY nocae noctynaeHuns Ha JlueBon cyeT ABOHEeHTa CyMMbl, AOCTaTOYHOM AnA
cnucaHua aboHeHTCKOM nnaTbl (B C/iyyae NPUOCTAHOB/EHUS OKasaHMA YCAyr npu oTpuuaTenbHOM 6HanaHce), a Take B
C/ly4ae yCTpaHeHMA HapyLUeHUI, NoBAEKLLUX 32 cobol npuocTtaHosneHne Yenyr OnepaTopom.

6.1.8. Obecneuntb ABOHEHTY MWHOOPMALMOHHO-CMPABOYHOE U  KOHCY/NbTaLMOHHO-TEXHUYECKOe 0b6cnyXuBaHue B
cooteeTcTBMM co CT. 12 HacToAwmx MNpasua.

6.1.9. PaccmaTpuBaTb Ntobble obpalieHna AboHeHTa B TeyeHue 10 (aecatn) paboumnx gHelt nocae noctynaeHusa OnepaTtopy
nMcbmeHHOro obpaleHns ABOHEHTa, 33 UCKIIOYEHMEM PACCMOTPEHMUA NPETEH3MOHHbIX Cly4YaeB. MpeTeH3MoHHbIe cnyYan
paccmaTtpmeatoTca B cooTBeTcTBMmM co CT. 22 HacTtoAawmx Mpasua.

6.2. Npaea Onepatopa:



6.2.1. MpuocTaHOBMUTbL OKasaHMe Ycayr B c/iydae HapylweHua ABoHeHToM ycnoBuit [loroBopa u HacToawmx MpaBun, a TakxKe

B C/ly4anX, YCTaHOBNEHHbIX 3aKOHOAATENbCTBOM Poccuitickoin deaepaunu.

6.2.2. OcCylW,ecTBAATb OrpaHUYEHUsA OTAE/IbHbIX AeWcTBUMIN ABOHEHTa, eciu Takue [AEeNCTBMA CO3[aloT yrposy AanA
HOpManbHOro ¢pyHKUMoHmMposaHua CETU.

6.2.3. MpoBogMTb NNAHOBO-NPOdUAAKTUYECKME PabOTbl C NPUOCTAHOBKOM NpesocTaBieHua Yeayr Ha nepmog npoBeseHus
pabor.

6.2.4. U3MeHATb B 04HOCTOPOHHEM MopAaKe TapVId)bI Ha OKa3sblBaemble YCayru, HazHayaTb HOBblE N1aTeXun B AONONHEHUE K
CywecTesyrowmnm, UsSMeHATb Ha6op AOMNONHUTENbHBIX YCNYT U UX CTOUMOCTb.

6.2.5. I3meHATb B Cnyyae TEXHUYECKOM HEOBXOAMMOCTU ceTeBble peKkBM3UTbl AboHeHTa (IP-agpec u ap.) c ob6s3aTenbHbIM
yBegomsieHMem 06 aTom AGoHeHTa.

6.2.6. OcyLecTBAATb NPOBEPKY TpadpnKka ABOHEHTA Ha HAaIMUME BUPYCOB M APYrUMX BPEAOHOCHbIX MPOrpaMmm.

6.2.7. PacTtoprHyTb [lorosop B 04HOCTOPOHHEM NOPSAAKE N0 UCTeYEHMU 6 (wecTn) mecaues nocsie nojayvyeHuss ABOHEHTOM
yBEJOMJ/IEHWA O HapyLIEHWUM UM ycnoBMi [loroBopa (B c/iyyae HEMCNONHEHWA YKa3aHHbIX HapyLIeHui).

6.3. 06asaHHOCTM ABoHeHTa:

6.3.1. NpegocrtaButb Npu 3aknodeHnn Jorosopa OnepaTtopy Heo6XoAMMble U OOCTOBEPHbIE CBeAeHUsA o cebe B obbeme,
npeaycmoTpeHHoM [loroBopom, v NoATBEPANTL MX AOKYMEHTabHO. B cyyae M3MeHeHMA yKa3aHHbIX CBegeHMIn ABOHEHT
obasaH B TedeHne 30 (TpuauatTM) KaneHOAAPHbIX AHEW NOCAEe TakKMX WM3MEHeHWh npegoctasuTb OnepaTopy HOBble

AOKYMEHTAa/ZIbHO NoATBEPHKAEHHDbIE AaHHbIE.

6.3.2. CBOEBPEMEHHO M B MOHOM 06beme NPou3BOAMTb OnaaTy Ycayr, npeaycMoTpeHHbIX [JLoroBopom B COOTBETCTBUM C
BblbpaHHbIM Tapudom, a TakKe OKasaHHbIXx OnepaTopom AOMOJHUTENbHbLIX YCAYr, HEPaspbiBHO CBA3AHHbLIX C

TeNeMaTu4eCKMmMmmn ycnyramm Ceasn.

6.3.3. MpaBuNbHO BBOAUTL U HE U3MEHATb UAEHTUOUKALMOHHbIE NapameTpbl U cobaoaaTh MHCTPYKUMM Onepatopa no
HacTpolike cBoero cetesoro 060pyA0BaHWA M MPOrpammMHOro obecnevyeHus, XpaHWTb B TallHe UAEHTUOUKALMOHHbIE
napameTpbl ¥ He NepefaBaTb UX TPETbUM IMLAM.

6.3.4. CBOEBpPEMEHHO MpPeAnpPUHNUMaTL Mepbl N0 NPeAOTBPALLEHMIO MCMNONb30BaHUA pecypcos CETU TpeTbumm avuamm ot
nmeHu AboHeHTa (06ecneynTb COXPaHHOCTb NAapPoiei U NPOUYNX KOAOB aBTOPM30BAHHOMO A0CTYNa). Bce pUCKM, CBA3AHHbIE C
BO3MOMHbIM MCMO/Ib30BaHWEM TPETbUMM SIMLAMM YHETHbIX AAHHbIX U MAEHTUOUKALMOHHBIX NapaMeTpoB B C/lydyae WX
HeHaaNexallero xpaHeHms HeceT AGOHEHT.

6.3.5. MpeagnpuvHMMaTe Mepbl NO 3awmTe abOHEHTCKOro TepMMHana OT BO34EWCTBMA BPEAOHOCHOro MPOrpammMHOro
obecrneyeHus, a TaKKe MNPenATCTBOBaTb PACMPOCTPAaHEHUIO C abOHEHTCKOro TepMWHana cnama W BPeAoHOCHOro
nporpaMmmHOro obecrneyeHus.

6.3.6. CamocToATeIbHO C/1IegMTb 32 pacxo4oBaHUEM CpeacTB Ha cBoem JlnueBom cyeTe.

6.3.7. Cnegutb 3a t0BbIMM  U3MEHEHUAMW/HOBOCTAMMU/YBEJOMAEHUAMM, ONyH6AMKOBaHHbIMM  OnepaTopom  Ha
odumumManbHOM cainTe 1 B JIMUHOM KabuHeTe.

6.4. NpaBa A6oHeHTa:

6.4.1. ExXXeAHEBHO M KPYI/JIO0CYTOYHO WMCMOAb30BaTb npegocrasasemble no Jlorosopy Ycayru, ¢ yyeTom nepepbiBOB Ha
nnaHoBo-npodunakTnyeckne pabotbl, Nposoanmbie ONepaTopom B COOTBETCTBUM C HAacTOAWMMM MpaBruaamu.

6.4.2. U3meHATb Habop noTpebasembix Ycayr U3 cnmcka Ycnyr, npegoctasnsaembix Onepatopom, npu obpauieHum B LieHTp
obcnykunsaHns A6OHeHTOB.

6.4.3. Nonyuyatb oT Onepatopa MHPOPMALLMOHHO-CMPABOYHYIO M TEXHUYECKYIO NMOAAEPKKY.



6.4.4. 3anpawmeatb y Onepatopa MHGOPMALMIO O Ero PeKBU3UTAX, PenMmMe paboTbl, OKasbiBaeMblx Ycayrax, Mpasunax nx
OKa3aHuA 1 No/Ib30BaHMA UMK, AeNCTBYIOWMX Tapudax.

6.4.5. 3anpalwmrBaTbh AeTaAn3aumMio NpefocTaBeHHbIx Onepatopom Ycayr (geTanmsaumio no TpadumKy) B COOTBETCTBUM C N.
11.6. HacToAwwmX Mpaswn.

6.4.6. ExxegHeBHO Noay4yaTb MHGOPMALMIO O COCTOAHUM CBOEro JIueBoro cyeTa.
6.4.7. 3anpawunBaTtb AeTanunsaumto Jluuesoro cyeta B cooTBeTcTBUM co CTaTbelt 20 HacToAwmx Mpasun.

6.4.8. Monyuntb nepepacyeT abOHEHTCKOM naaThbl, CHATOM c JlMueBoro cyeta ABoHeHTa 3a nepuwoa, Korga Ycayra He
npepocrtasaanacb AbOHeHTy no BuHe Onepatopa.

6.4.9. MpunocTaHOBUTbL NONb30BaHME Ycayramm B CTPOrOM COOTBETCTBMM C YC/NOBUAMW MNPUOCTAHOBAEHUA Ycayr,
onpeaeneHHbimu CT. 23 HacToAwmx Mpasun.

6.4.10. Bo306HOBUTb NONb30BaHMe YCayramum B COOTBETCTBMU C AEWCTBYOWMM Jorosopom.
6.4.11. OTKa3aTbCA OT NONb30BaHUA YCayramm B ycTaHOBAeHHOM [JoroBopom 1 HacToAwmmm lNMpasmaamm nopagke.
6.5. ABOHEHT He BNpaBe:

6.5.1. Ucnonb3osaTb Ycnyru Onepatopa A/1A PAcnpoOCTPaHEHUA cnama, BPeLOHOCHOro MporpaMmHOro obecneyeHus wu
Apyron nHpopmaumm, 3anpeLl,eHHON K pacnpoCcTpaHEHMIO 3aKoHo4aTebCTBOM Poccuiickon deaepaumu;

6.5.2. MpeaocTtaBaatb Ycayru no Hactoawemy [orosopy TpeTbum anuam 6e3 nucbMeHHoro cornacus OnepaTopa.

6.5.3. Wcnonb3osatb CETb ana npegoctasneHnsa Ycnyr apyrum AboHeHTam CETU, Kak-To: maplupyTvM3auma wuau
npoKkcupoBaHue Tpaduka 6e3 nucbmeHHoro cornacua Onepatopa.

6.5.4. cnonb3oBaTb pecypcbl MHTEpPHET (B TOM YMCae CMIUCKM PACCbINIOK, KOHbepeHUmK, Be6-popymbl, 4aTbl) C NOMOLLbIO
Ycnyr OnepaTtopa ¢ HapyLeHWem NpaBu, YCTaHOBAEHHbIX A1 UCMNO/b30BaHMA AaHHbIX Pecypcos.

6.5.5. Mcnonb3oBaTtb Ycnyrn OnepaTopa (NoYToBble ALWMKK, agpeca SNEKTPOHHOM NoyTbl, web-cTpaHuubl, IP- agpeca 1 1.4.)
B KQYecTBe KOHTAKTHbIX KOOPAMHAT AJ/18 COBEpLUEHUA AEeNCTBUN, ONUCaHHbIX B M.M. 6.5.1. 1 6.5.4. HacToAwwmx MpaBua BHe
33aBMCUMMOCTU OT TOTO, U3 KaKOW TOUKM UHTEpHET bblin COBEpPLUEHbI 3TU AENACTBUA.

6.5.6. MpensaTcTBoBaTh paboTe ceTeit Onepatopa uam obecneyeHnto 6€30MacHOCTM B HUX, UCNONbL30BaTL Ycayrm OnepaTtopa
L4NA NONYyYEHUA HENPABOMEPHOTO A0CTyNa K lo6omy KomnbioTepy B MHTEpHET (B T.4. NPOM3BOANUTL CKAaHWPOBaHME NOPTOB
No6bIx KomnbloTepos NMHTepHeT uan CETU), ocywecTBaaTb AeMCTBUA, HaNpaBAeHHbIe Ha NOpPYy WK 3aTpyaHeHWe paboTbl
TEXHUYECKUX UK NPOrpaMMHBbIX cpeacTe OnepaTtopa uam Apyrux nonbsosarteneii cetm UHtepHet uam CETU.

6.5.7. Wcnonb3oBaTb pecypcbl MHTepHET ¢ nomouibto Ycayr Onepatopa TakMm 06pasom, YTO 3TO HapylaeT npasuia
MCMONb30BaHMA [AHHOTO pecypca M BbI3blBAaeT Kanobbl OT agMUHUCTPATOpa 3TOro pecypca. Bnageneuy ntoboro
MHPOPMALMOHHOTO UM TEXHUYECKOrO pecypca MHTEpPHET MOXKET YyCTaHOBUTb A1 3TOr0 pecypca cobCcTBEHHbIE NPaBMaa ero
ucnonb3osaHua. [MpaBuaa MCNONb30BaHMA pecypcoB /MO0 cCblKA Ha HUX NYyOGAMKYIOTCA BAafenbuaMu  Uau
aAMUHUCTPATOPaMM STUX PECYPCOB B TOYKE MOAK/OYEHUA K TaKMM pecypcam W ABAAIOTCA 06A3aTenbHbIMW ANA BCeEX
nonb3osateneint 3TMx pecypcoB. ABOHeHT 06s3aH cobntoaaTe nNpaBuaa MUCNoOAb30BaHMA pecypca Mbo HemeasneHHO
OTKa3aTbCA OT ero UCNO0/b30BaAHMA.

6.5.8. Mcnonb3oBatb Ycnyrn Onepatopa Ana BOcCnpousBeaeHudA, nybavMKaumu, pacnpoCcTpaHeHWs, B TOM 4ucie
nocpesCcTBOM Pa3MeLLLEHMA CCbIIOK Ha pecypcbl ceTu UHTepHeT unm CETU, yrpoxatoLei, HeNnpUCTOMHON, 0OCKOpbuTenbHoOM,
a TaKe MHOW MHbOopPMaLMK, pacnpoCTpaHEHUE KOTOPOM NPOTUBOPEYUT 3aKOHOAATENbCTBY PO.

6.5.9. Ucnonb3osatb Ycayrn OnepaTtopa 414 pacnpocTpaHeHUsa NpousseaeHuin, ABAAIOLMXCA 06 beKTaMmn aBTOPCKMUX NPas., C
HapylweHWeM 3aKOHOAATeNbCTBa 06 aBTOPCKOM NpaBe M CMEeXHbIX NpaBax P®, a TaKKe HOPM COrNalleHWUl U aKToB
MEXYHapOoAHOro XapaKTepa, AelCcTBME KOTOPbIX PacnpoCcTpaHAeTcs Ha TeppuTopumio PO,



6.5.10. Wcnonb3oBaTtb M pPacnpoCTPaHATb nporpammbl gnAa IBM, oTHeceHHble 3aKoHogatenbctBom PP K uyucnay
BPEAOHOCHbIX, B TOM u4MUCNe, NPUBOAALLME K BO3MOMKHOCTM HECAaHKLMOHMPOBAHHOIO MmoaubuLuMpoBaHMa U (1aum)
MCMNONb30BaHMUA UHbIX Nporpamm gna IBM.

6.5.11. Pa3smewartb Ha cepBepax, HaxoAAWMXCA B MNPOCTPaHCTBe, ynpasasemom OnepaTtopom, MNPUIONKEHUA
(MynbTUMeguitHble cepBepbl M T.M.), UCNO/b3ylOWMe MOTOKOBY nepefady MHPopmaumu, 6e3 npeaBapuTesIbHOroO
nuMcbMeHHoro cornacua OnepaTopa.

6.5.12. PacnpocTpaHATb nHGopmaLmio, ockopbastoLLyto YecTb U AOCTOMHCTBO OnepaTtopa, ero NapTHepPoOB, COTPYAHUKOB U
Mo6bIX TPETBUX NNLL.

6.5.13. OcywecTBAATb AENCTBMA Bbi3blBatOWMeE HapyLieHne pabotbl CETU.

6.5.14. Ucnonb3oBaTb UAEHTUGUKALMOHHbIE AaHHble (MMeHa, agpeca, TenedoHbl U T.M.) TPETbUX /UL, KPOME Cy4aes,
KOrza 3Tu ivua ynoaHomounam AGOHEHTa Ha TaKoe UCMOb30BaHMe.

6.5.15. N3meHATb ceTeBble pekBM3UTbHI (B TOom uucne |P-agpeca), BblgaHHble OnepaTopom MNpu MNOAKAYEHUN WK
M3MEHEHHble UM B Npouecce UcnosHeHna [lorosopa B cooTBeTCTBUM C N. 6.2.5. HacToAwmx Mpasun.

6.5.16. OcyuwecTBnatb nogknatodeHne K CETU obopypoBaHuMA, NpefocTaBAsloWero AocTyn uanm obecneymsatowero
CBA3HOCTb C APYrMMu ceTamu, oTamyHbimn ot CETU Onepatopa.

6.5.17. CoBepwaTtb WHble AelcTBMA, HaHocAwme Bpes Onepatopy uW/MaM TPeTbUM /iMLAM, MPOTUMBOPEYaLLme
AencTeytowemy 3akoHoaaTenbcTy P® n Hactoawmm Mpasunam.

Ctatbs 7. Ycnosus pabotol 8 CETU
7.1. foctyn K pecypcam CETU:

7.1.1. AGOHEHT MMeeT BO3MOXHOCTb gocTyna K pecypcam CETU TonbKO Mpu HyNeBOM WM MNOJOXKUTeNbHOM 6anaHce
Jlnuesoro cyeTa.

7.1.2. OnepaTop He HeceT OTBETCTBEHHOCTU 3a paboTocnocobHOCTb U coaeprKaHune pecypcos B CETU.

7.1.3. Bce pecypcbl CETH, 3a nckaoueHnem oduumanbHoro caita Onepartopa, ynpasasioTcs U MOAEPUPYIOTCA YacTHbIMM
NMLAMW UK opraHM3aumamu. MoaepupoBaHue, ynpaBieHe U BO3AEMUCTBUE TaKMX PecypcoB Ha ABOHEHTa He MOMKEeT HU
NPV KaknX yCA0BUAX BOCMIPUHUMATLCA Kak AeicTeua OnepaTopa No OTHOLWEHUIO K ABOHEHTY.

7.1.4. Onepatop ob6ecneuynBaeT YyHWKanbHylO uWAeHTUOMKauMo A6OHeHTa (nNpeaocTaBNAeHUEe Y4YeTHbIX AaHHbIX -
WMHOMBMAYaNbHOrO IoTMHA W napons ana sxoaa B CETb).

7.1.5. B CETU ncnonb3yoTca ABa BapMaHTa agpecaumu:

A. BHyTpeHHWIA |IP-agpec, KOTOpbliA BblaenseTcs M3 610Ka agpecos, npegHasHayYeHHbIX A4 YacTHbIX CeTei, MMerLmX
[OCTYN K ceT UHTepHeT. JocTyn K ceTn MHTepHeT npeaocTaBaseTca nyTem AMHaMUMYecKon TpaHcaaummn agpeca AboHeHTa
BO BHeLWHMWI agpec u3 610ka agpecoB MHTepHeT OnepaTtopa.

b. BHewHuUl IP-agpec, KoTopbl Bblaensaetca u3 6noka agpecoB MHTepHeT OnepaTtopa. [aHHbIM cnocob aapecaumm
ABNAETCA AONONHUTENBHOMN YCNYTON M ONNaYMBAETCA OTAENbHO B COOTBETCTBUM C [pericKypaHTOM.

7.1.6. Npu nognucaHun [lorosopa BblaensieTca BHyTpeHHui IP-agpec (n. 7.1.5.A. HacToAwwmx Mpasua), Npyu 3Tom A0CTyN K
cetTn MHTepHeT orpaHuyeH B obbeme, AOCTAaTOMHOM A/A: NPOCMOTpa MHPopmaumm Ha WWW- cepsepax, NoayyeHUs U
OTMPaBKM 3NEKTPOHHOM MOYTbl Yepe3 no4yToBbl cepsep Onepatopa, paboTbl C APYrMMKU MOYTOBBIMM AWMKAMU 4Yepes
WWW-cepsepa (Hanpumep, www.mail.ru). Bce nopTbl, 3a MWCKAHOYEHMEM TOPTOB 3aKPbLITbIX NO COOBPaAKEHUAM
6e30nacHOCTH, ABNAIOTCA OTKPbITbIMMU.

7.1.7. Ona HopmanbHOW pPaboTbl C UcMosb3oBaHMeM BHyTpeHHero IP-agpeca mcrnosnblyemoe ABOHEHTOM MporpaMmHoe
obecneyeHune AOMKHO NOAAEPKMBATL MEXAHU3M TPAHCAALMM afpeca U HOPManbHO GYHKLIMOHMPOBATL C HUM.



7.1.8. MNpu ncnonb3oBaHMM BHewHero IP-agpeca (n. 7.1.5.6. HacToAwwmx MpaBua) ABOHEHTY OTKpbIBaOTCA BCE MOPThbI, 3a
UCKOYEHMEM 06BbABAEHHbIX 3aKPbITbiMK (M.0. 7.2.2. 1 7.2.4. HacTosawwmx Mpasun).

7.2. OrpaHunyeHus goctyna K CETU:

7.2.1. OCHOBHbIM U €AMHCTBEHHbIM NPOTOKO/IOM ceTu asnaeTca IP npotokon (TCP/IP, UDP/IP, ICMP, ARP). Ucnonb3oBaHue
APYrMX NPOTOKON0B HEAONYCTUMO M PACCMATPUBAETCS KaK HECAHKLMOHMPOBAHHbIN aocTtyn K CETU.

7.2.2. CNNCOK 3anpeLLeHHbIX NPOTOKOI0B U npuaoxKeHuii: IPX, PIM (Protocol Independent Multicast), NetBIOS (NetBEUI)
over IP (Moptbl 135, 137, 138, 139, 445), VyPress Chat, nioboe nporpammHoe obecrneyeHMe CKaHMpPOBaHUA MNOPTOB,
TpaduKa M T. M., a TaKKe nporpammHoe obecrneyeHuWe, MUCMONb3yloWee LWMPOKOBELLATENbHYIO PACCbIKY MaKeToB.
/Onepatop BNpaBe npeanpuHUMaTb Mepbl ANa NpeaoTBpalleHMA pPaboTbl 3anpeleHHbIX K MPUMEHEHWIo B CceTu
NPOTOKO/10B U NPUNOKEHWNI/

7.2.3. B cnyyae peructpauumM MOMbITOK HECaHKUMOHMPOBAHHOrO JocTyna (cmeHa aTpubytoB poctyna K CETW,
HeCaHKUMOHMPOBAHHOE NoAKAtoYeHWe 06opyL0BaHWUA, MCNOIb30BAaHWE MPOTOKO/IOB, OTAMYHbLIX OT IP 1 T. n.) OnepaTop
NPWOCTaHaBAMBAET OKaszaHWe ABOHEHTY ycnyr U MMeeT NpaBoO PacToprHyTb Jorosop ¢ AGOHEHTOM B OLHOCTOPOHHEM
nopsake, c cobnogeHmem ycnosuid CT. 25 HacToawmx Mpasua.

Cratba 8. OCHOBHble OMacHOCTY, KOTOpPbl€ MOTYT BO3HUKHYTb NPU NOJIb30BaAHUN yCH\/FaMVI, MX BJIMAHNE HA KayeCTBO U
CyMMy Oonnathbl 3a ycner

8.1. CywecTBeHHOM OMaCHOCTbIO NPW MOAK/IOYEHUM K CeTU MHTEpHeT ABAAIOTCA KOMMbIOTEPHbIE BMPYCbl, O4HOW M3
AECTPYKTUBHbIX 0COBEHHOCTEN KOTOPbIX ABNAETCA 3arpy3ka U3 ceT MHTepHET Ha NopakeHHbI KOMMNbIOTEP NPOU3BOJbHbIX
¢dannos.

8.2. KpaﬁHe HE peKkomeHayeTcAa nocewaTtb CaliTbl COMHUTENIbHOTO coaepxaHunAa — pa3/iMdHblie NOPHO- CTPaHULDbI, CanThbl,
cogepxaume HeMUeH3UOHHbIe KONMUKN MY3blKa/lbHbIX KOMMOo3nuui, npeanaratowme Ckavyatb B3/1IOMaHHOE NporpammHoe
obecneyeHue n Aap.

8.3. bosbluyd OnacHOCTb ANA noceTutesnen cetm WMHTepHeT NpeacTaBiseT HEKOPPEeKTHas HACTPOWMKAa MNporpaMmHOro
obecneyeHna. Hanpumep, HeycTaHOB/AEHHble BOBPEMS «KpUTUYecKue» obHoBneHua cuctembl 6esonacHocTn ana OC
Windows, HEKOPPEKTHO HACTPOEHHbIN «Proxy-cepBep». 3TO MOXKET NPUBECTU K TOMY, YTO KoMMbtoTep ABGOHeHTa cTaHeT
AOCTYMHbIM U3 CETU M BYAET MCNONb30BaH 3/10YMbILLIEHHUKAMU A8 PACChIIKK BUPYCcOoB Man CMTAM-coobLweHMI, YTO TaKKe
HenpemeHHO CKayKeTcs Ha M3bbIToO4HOM BXogsLLeM TpaduKe.

8.4. Wcnonb3oBaHWe HeKOTOpbIX Internet-cepBucoB, Takmx Kak Internet-paguno, Beb-kamepa MOryT ABUTLCA MPUYUHOM
nsnuwHero notpebneHuna Tpaduka, T.K. nepegada MHGopMaLMm naeT B peasibHOM BPEMEHMU.

8.5. MopaKeHne KOMMbIOTEPHbIX CUCTEM MOAb30BATENA BMPYCaMW MPUBOAMUT HE TONbKO K YPE3MEPHOMY YBEAUYEHUIO
obbema Bxogsauwero tpaduka (M, Kak cneacteve, ero onnaTthl), HO M K YXYAWEHWIO KayecTBa NpPeAoCTaBiAeMbIX YCAYT.
Bupycbl co34atoT NapasuTHbIi TpadurK, 3aHMMAIOT BCIO MOJIE3HYIO MPOMYCKHYIO CNOCOBHOCTb KaHana NOAKNOUYEHMUA K CeTH
MHTepHeT 1 NnpenATcTBYeT nepegaye nonesHoro tpaduka.

8.6. Mpu 06HapyKeHUN N36bITOYHOrO TPadMKa AN Ype3MEePHOro ncnonb3oBaHma AboHeHTom pecypcos CETU no otnpaske
NCXOOALLMX COOBLLEHNI, MOTYLWNUX NOBAUATL Ha paboTocnocobHocTb CeTu cBA3M B Lenom, OnepaTop, B COOTBETCTBMM C M.
6.5. HacToAwwmX MpaBu, MOXKET NPUOCTAHOBUTL AOCTYN B MHTEPHET 4,0 YCTPaHEHUA NPUYMH.

Ctatbs 9. TexHU4YecKoe o0bcnyKMBaHMe

9.1. OnepaTop oOcylWecTBAseT nnaHosBoe 06CAyKMBaHME CPeacTB CBA3M M 060pyA0BaHMA, MCMOAb3Yemoro Ajs
npesocTaBneHusa Ycayr, B CBA3M C paclumpeHnem Ycayr, a TaKke Aas NpoBefeHWs PeMOHTHbIX, NPOOUNAKTUYECKUX U
aBapUMHbIX paboT.

9.2. Onepatop Npon3BoaMUT TexHMYecKoe obcnykmBaHne CETU u pemoHTHble paboTbl Ha y4acTKe OT y31a Nnepesayu AaHHbIX
[0 KBapTUpPbl ABOHEHTa (4,0 TEXHO/IOrMYECKOro OTBEPCTUA, Yepe3 KOTOPOE B KBAPTUPY «BXOAUT» Kabesb).



9.3. Mpwn obHapyXKeHUM aBapUMHbLIX CUTyaLUMUN, YXyOLEHUN KavecTBa MAM HepaboTocnocobHocTn Ycnyr, ABOHEHT umeet
npaso obpatntbea B CayxKby TexHUYecKon nogaep*ku. Cnocobbl 0b6palLeHni yKasaHbl B n. 12.2. HacToAwmx Mpasuan.

9.4. ABapuiMHO-BOCCTaHOBMUTE bHbIE PaboTbl NPOU3BOAATCA B TedeHMe 48 (COpOKa BOCbMMW) YacOB C MOMEHTa MOJyYeHUs
OnepaTtopom 3asBKM. YKasaHHbI CPOK ycTaHOBAeH 6e3 yyeTa OTCyTCTBMA p[ocTyna K obopypoBaHuio Onepatopa,
YCTaHOB/IEHHOTO MO KOHKPETHOMY afpecy, a TaKXe AOMNOAHUTENbHbIX PaboT, CBA3aHHbIX C aBapuaAMM TenedoHHbIX,
TENNOBbIX, [ra30BblX W JNEKTPUYECKUX CceTel, C XUWEeHMAMU obopyaoBaHusa, aApyrMmu  GOpC-  MarKOpPHbIMU
obcToaTenbCcTBAMM.

9.5. Bpemsa npoBeaeHVs aBapUMHO-BOCCTAHOBUTENbHbLIX PaboT, yKasaHHoe B M. 9.4. MOXeT 6biTb YBE/UYEHO, ecnu
BbI3BaBLLUAA AaHHble PaboTbl HEMCNPABHOCTL HOCUIA NEPUOSNYECKUIA XapaKTep, U ANA NOKaAU3aLMm ee NpuumH TpebyeTca
AOMONHUTENbHAA ANArHOCTUKa.

9.6. TMnaHoBo-npodunakTUyeckne (pernameHTHble) paboTbl HA aAOOHEHTCKOM /IMHMM NPOU3BOAATCA CYMMapHOWM
NPOAOC/KUTENBHOCTbIO A0 48 (copoKa BocbMM) YacoB 3a 1 (04uH) KaneHAapHbI MecAl, ¢ 06A3aTe/IbHbIM YBeAOMAEHNEM
ABOHEHTOB 0 NpeacToALWMX paboTax.

9.7. YsepgomneHne ABOHEHTOB O MNPOBEAEHMM MIAHOBO-NPOdUAAKTUYECKMX PaboT ocylwecTBaseTca He nosgHee 24
(ABaguaTM yYeTblpex) 4acoB A0 Hayana YyKasaHHbIX paboT. Hagnexawum yBeAOMIEHUMEM CYMUTAETCA YyBeAOMJIEHME,
onybanKoBaHHOE Ha 0pULMaIbHOM caliTe.

9.8. TexHuyeckoe 06CNYKMBAHWE BHYTPUKBAPTMPHOW MNPOBOAKM W BOCCTaHOBAEHMEe pPaboToCcnocobHOCTU CeTeBoro
nogkntodeHns Ambo HeucnpasHocTu/cboes obopyaoBaHMA W/MAM NPOrpamMmHOro obecneyeHus, NpPesoCTaBAEHHOro
A6oHeHTOM, B paMmKax [JoroBopa He NpoM3BOANTCA.

9.9. B xo4e nNpoBeAeHNs PEMOHTHbIX PaboT, B CNTOPHOM C/lydae, @ MMEHHO B C/ly4ae OTCYTCTBMA CETEBOro NOAKNIOYEHUA Ha
KomnbtoTepe ABOHeHTa He no BuHe Onepatopa, OnepaTtop Bnpase Ha COBCTBEHHOM KOMMbIOTEPE MPOAEMOHCTPMPOBATb
A6oHeHTy paboTocnocobHOCTL CETEBOrO MOAKMOUYEHWUA M BO3MOXHOCTb NOMyYeHUA YCIYr, a TaKKe KayecTso Ycayr no
MEeCTOHaxoKaeHuo AboHeHTa. PaboTocnocobHOCTb CETEBOro NOAKAUEHUA B XO4€ TaKOW AeMOHCTpauun byaeT cumTtatbea
NoATBepPKAEHUEM NCNoNHeHMA 0b6sa3aTenbcTs OnepaTopa No npegocTasaeHnto Yeayr AGOHeHTy.

9.10. Mpwu AunarHocTMKe aboHEHTCKOro noakatoveHus Cnyxkba TEeXHUYECKOW MNOoAAEpKKU MPOU3BOAMUT HACTPOMKU U
nposepku pabotocnocobHoct CETU npu HanpAmylo NOAKAOYEHHOM K abOHEHTCKOM AMHMM KomnbtoTepe. B cnyyae
Ha/MuMA [OOMNOMHUTENbHbLIX YCTPOMCTB, MOAKMOYEHHbIX K abOHeHTCKoW nuHuuM, CoTpyaHUK Cnyxbbl TexHUYecKown
NnoAfep KU Bnpase Nonpocuts ABOHEHTA YCTPaHUTb MX HA BPemsA AMArHOCTUKK M npoBepKu pabotocnocobHoctn CETU. B
c/lyyae oTKasa co CTOPOHbl ABOHEeHTa AMarHOCTMKa M NpoBepKa AOCTyna B MHTepHeT Npou3BOAMTCA TONbKO A0 BXOAA B
KBapTMpy, 6€3 ncnonb3oBaHMA abOHEHTCKOro TepMuHana.

Cratba 10. OnTmmM3saums obcnyknsaHns AboHeHTOB

10.1. B cnyyae otcytcTBuA goctyna B MHTepHeT, nepes obpaweHnem K Onepatopy AGoHeHTy creayeT yepes JIMYHbIN
KabuHeT NpoBepuTb cOCTOAHME JIMLEBOrO cyeTa.

10.2. Npu oTpuuaTesnbHoM 6anaHce HeO6X04MMO NOMOAHUTL JINLEBOI CYeT.

10.3. B cnyyae otcyTcTBMA AocTyna B MHTEpHET Npu NonoxutensHom 6anaHce JinueBoro cyeTa, nepes
obpaweHnem K Onepatopy AGOHEHTY cneayerT:

* nepesarpysmntb KOMMblOTEP;

® OTCOEAMHUTbL Y BHOBb MOACOEANHUTD (40 LeuKa) ceTeBoi Kabesib K cMcTeMHOMY 610Ky M KOMMbIOTEPHON PO3ETKE, ec/un
OHa YCTaHOB/IEHa B KBAPTHPE;

e y6eanTbcA B TOM, YTO Kabesib He MoBpeXKAeH, HanpUmep, AOMaLWHUMM KUBOTHLIMW, He nepekaT mebenbio 1 T.4.;

® NpPpOBEpPUTb, YTO NOAKNOYEHUE NO NIOKaNbHOM ceTn HaXoauTcA B COCTOAHUN «NOAKNHOYEHO»;



® YTOYHUTb Y APYrnx 4neHos ceMbW, HE USMEHANTNUCD TN HaCTpOﬁKM KOMMNbOTEPAQ;

® CBEPUTDL HaCTpOVIKVI JIOKa/IbHOM ceTn ¢ TeéMU, YTO BblAaBa/IUCb NP NOAKNKOYEHUN, N NU3MEHEHHBIMU B COOTBETCTBUN C

YCNOBUAMM HacToAWwMX Mpasu.

10.4. BbINONHEHME YKa3aHHbIX MYHKTOB MNO3BOAMT ABOHEHTY BOCCTaHOBUTb paboTocnocobHOCTb obopypoBaHuA B
6onbwnHCTBE cnyyaes. Ecam cBA3b He BO306HOBUNACb, ADOHEHT MOXKeT 06paTuTbca B CnyKby TEXHUYECKOM NOAAEPHKKM
OnepaTtopa.

10.5. Ona nonyyeHna oTBETOB Ha BONPOChHI, He Tpebylolwmne HemMealeHHOW peakLmm, cneayeT HanpasaaTb Mx OnepaTtopy Ha
3NEKTPOHHYIO NouTy, Mo daKcy, yepes JInyHbli KabuHeT unm LLOA (CT. 12 HacToswmx Mpasun).

Ctatba 11. JInuHbIN KabuHeT

11.1. Ana ypobcTBa ABOHEHTOB Ha OPULMANbHOM CalTe MM AOCTYNeH NePCOHa/bHbIA CETEBOW CEPBUC «JIMUHBINA KabUHET».
Yepes JIK ABOHEHT MOKET ynpasBaaTb CBOMM aKKayHTOM M 3aKa3biBaTb pa3/nyHble ycayrn. Hanpumep, y3HaTb COCTOAHME
6anaHca, otyeT no Tpadumky, 06paTUTLHCA K Cyk6am OnepaTopa u ap.

11.2. Netanusauma tpaduka

11.2.1. A6oHeHT BnpasBe 3anpocutb y Onepatopa AeTanusauuio Tpaduka (IP-XxOCTOB B MHTEpHETe, C KOTOpbIMMU
OCYLLECTB/IANNCE NPUEM M Nepesaya MHpopmaLmm).

11.2.2. leTannsauma TpaduKa ocyLlecTBafeTca no 3asske ABoHeHTa, oTnpaBaeHHON Ha nma OnepaTopa N6bIM YA06HbIM
ANA Hero cnocobom, ykasaHHbIM B CT. 12 HacToAwmx MpaBua.

11.2.3. 3anBKa cocTaBAseTCA B NPOM3BObHON popMe N A0NKHA COAEepPKaTb:
e N2 norosopa uaun nornH ABOHeHTa;

e ®NO AboHeHTa;

® KOHTaKTHble AaHHble (TenedoH, aapec 3SNEKTPOHHOM NoYTbl);

* Nepuos BpeMeHMU, 3a KOTopblli Heobxoanma AeTanunsauma TpaduKa.

11.2.4. [etanusaumnsa TpaduKa Hanpasnsetcs AGOHEHTY MO KOHTAaKTHOMY afgpecy 3/IEeKTPOHHOW MOYTbl, YKa3aHHOMY B
3asBKe, WM No corsiacoBaHuto ¢ AboHeHTOM nepegaetca Yyepes LIOA.

11.2.5. 3anBKa ucnonHaetcs B TeyeHue 10 (gecaTv) pabounx AHeN ¢ MOMeHTa ee noayyeHuns OnepaTopom.
11.3. BoccTaHOBNEHUE AaHHbIX A1 BXOAa B JINYHbIV KabUHeT

B cnyyae yTepu AaHHbIX Aaa BXo4a B JIMYHbIN KabuHeT, ABOHeHTy Heobxoaumo obpatuTbes K Onepatopy cBA3M yepes
LleHTp ob6cnykunBaHmMAa AGOHEHTOB NH06bIM M3 cnoco6oB, nepeynciaeHHbix B CT. 12.»

11.3.1. Jns BOCCTaHOBAEHUS AaHHbIX ADOHEHTY HeobxoaMmo npeaocTaBuTb OnepaTopy CBA3MU:
e N2 noroBopa;

® ATy 3aKNHOYEHMA AOrOBOPA;

® a/ipec NOAKNIOYEHUS;

® MacnopTHble AaHHble ABOHeHTa.

11.3.2. B cny4ae OTCYTCTBMA BO3MOXKHOCTM NpPeAOoCTaBUTb AaHHble, yKasaHHble B n. 11.7.1., A6oHeHTy Heobxoammo
npuexaTb B LieHTp 06cnyknBaHna ABOHEHTOB C LLOKYMEHTOM, YAOCTOBEPAIOLLMM IMYHOCTb (nacnopT).

CraTba 12. MHbOPMaLMOHHO-CNIPABOYHAA M TEXHUYECKan NoAAepiKKa



12.1. Onepatop ocyuwectensetr MHGOPMALMOHHO-CNPAaBOYHOE 06CNyKMBaHME ABOHEHTOB MO BOMPOCaM, CBA3AHHbLIM C
npegocTtaBneHnem Ycayr, yepes LleHTp o6cnyKuBaHns aboHEHTOB:

exegHeBHo ¢ 08:00 o 17:00 no tenedoHy: 3-36-33; no dakcy: 3-44-55;

® 10 31eKTPOHHOM noyTe: kontactk@mail.ru

eXeflHEeBHO Mo agpecy:

* Pecnybnunka MopaoBus, n. KOMCOMOIbCKMiM, MUKpopaiioH 2, 4. 31 ¢ 08:00 go 17:00.

MouToBbIl agpec Onepatopa: 431722, Pecnybanka Mopaosusa, Yam3nHCKUI paioH, N. KoMCOMONbCKUIA, MUKPOPAMOH 2, 4.
31.

12.2. Onepatop ocyLLecTBASET TEXHUYECKYIO NoanepKKy ABOHEHTOB MO BONPOCAM, KAaCcatoWMMCA HAaCTPOMKM CTaHAAPTHOrO
nporpammHoro obecneyeHuns, Heobxoaumoro gns poctyna B ceTb MHTepHeT yepe3 Cnykby TEXHUYECKOW NOAAEPKKM
KpyrnocyTouHo no tenedoHy: 3-36-33

Cratbsa 13. MopaaoKk nHbopmaunmoHHoro Bsaumoaenctemns CTopoH no obpauieHnam ABOHeHTOB

13.1. OnepaTop npuHUMaeT WU paccmaTpuBaeT Bce obpaweHua ABOHEHTOB, NOCTyNMBLIME MO AO6bIM  KaHanam
B3aumogencTamna (/InuHbiit KabuHeT, TenedoH, 31eKTPOHHAA nouTa, dakc, caiT, nouta Poccum, anyHoe obpalyerme LLOA n

ap.).

13.2. MNpwn obpaweHnn no TenedoHy Man Npu AnMYHOM obpalleHun no ykasaHHbim B CT. 12 HacTtoawwmx Mpasun agpecam
ABOHEHT MOXKEeT He3amMeANNTENbHO NOYYUTb KOHCY/bTALMIO UM OCTAaBUTb 3aABKY, KoTopasa coctaBaseTca COTPyAHMKOM €O
cnoB AbBoHeHTa BO Bpems TenedOHHOro pasrosopa (MAM MNpu JIMUHOM MOCELEHUM), 3aNOJHUTL CaMOCTOATENbHO
COOTBETCTBYIOLWMI 61aHK 3aaBaeHus.

13.4. No Kaxkaomy obpaueHnto AboHeHTa dopmupyeTca 3asBKa, KOTOPOWN NPMUCBAMBAETCA UHAMBUAYANbHbIA HOMEp.

13.5. B TeueHune ogHux paboumnx CyToK nocsie noayyeHus obpaweHus, Onepatop yegomasetr AGOHEHTa 0 ero noaydeHum v
coobuiaet Homep 3asnBKM.

13.6. Bpems wucnonHenusa 3asBkm — go 10 (pecatn) paboumx gHel ¢ aatbl noctynneHua 3assBku Onepatopy, 3a
WCKNOYEHMEM PACCMOTPEHUA NPETEH3UOHHbBIX C/Ty4Yaes.

13.8. NpeTeH3unn kK OnepaTopy NPUHMMatOTCA M 0bpabaTbiBatoTca B cooTBeTCTBUM cO CT. 22 HacToswmx Mpasua.

13.9. 06 ucnonHeHUn 3anaBKK NpeacTasuTenb Onepatopa coobuaetr AGOHEHTY MO YKa3zaHHbIM UM KOHTAaKTHbIM AaHHbIM.
Cratba 14. CroumocTb Yenyr

Pasgen IV. Ycnosua n nopAaaok pacyetos

14.1. CroumocTtb Ycnyr yctaHaBnauBaeTca Onepatopom, a B CAy4Yasax, NPeAyCMOTPEHHbIX 3aKoHoZaTenbcteom PO,
YNOJHOMOYEHHbIM Ha To deaepanbHbIM OPraHOM UCMNOJIHUTENBHOM BAACTH.

14.2. Bug onnatbl, CTOMMOCTb Ycayr, Mopor oTKkAoueHMs ycTaHaBamnsatoTca OnepaTtopom CamocTOATE/IbHO B TapudHbIX
nnaHax. B TapndHOM nnaHe Takxe cogepuTtca nHGopmaLMa O CPOKaX M YCI0BUAX ero AeNCTBUA.

14.3. UHpopmaums o gericteytowmx Tapudax Onepatopa pasmellaerca Ha odMLUMaIbHOM canTe.
Cratba 15. Ycnosua n nopagok onnatsel Ycayr no Jorosopy

15.1. Bce paeHe)kHble obs3atenbctBa mexgy A6oHeHTOM M OnepaTtopom noanexaT MWChoNHeHuto B pybnsx PO.
Ob6A3aTenbCTBa NO onsate YCAyr CYUTAOTCA UCMONHEHHBIMM C MOMEHTA NOCTYN/IEHUA AEHEXKHbIX CPeACTB Ha Jlnueson cyet
AbBOHeHTa B bunnunHrosom cucteme OnepaTopa.



15.2. AboHeHTCKas nJjata 3a nepuog C MOMEHTa MNOAKAYEeHUA YCAyr 40 OKOHYaHWA MepBOro pacyeTHOro nepuoaa
HAuYUCNAETCA 3a TO KOJIMYECTBO AHEN, B TeYEHME KOTOPbIX Ycayru 6b1ivM npeocTaB/eHsbl.

15.3. ABOHeHTCKanA NnaTa ABAAETCA OMNATOM 3a OKAa3aHHble YC/yrM B TeYeHME O4HOMO PAacYeTHOro Nepuosa.
15.4. PacyeTHbI Nepuog, paBeH:
15.4.1. Ons TapndoB C exxemecadyHbIM crincaHmMe aboHeHTCKoW nnaTbl - 1 (ogHoMy) mecauy.

15.4.2. Ona TapndoB C MOCYTOYHbIM CcCrMcaHMeM abOHEHTCKOW naaTbl — MNPOAO/IKMUTENBHOCTb PACYeTHOro nepuoa
MEeHSeTCs B 3aBUCMMOCTHM OT KOZIMYECTBa AHEN B KOHKPETHOM KaleHAAapHOM MecALe (PacCcuMTbIBAaETCs aBTOMATUYECKH).

15.5. PacyeTHble nepuoapbl paBHble 1 (ogHOMY) MecsLy, UCUNCAAIOTCA:
e c 1-ro Nno nocneaHee YNCNO KaJleHAAPHOIo MecAua;
15.6. PacueTHbI Nepuog, paBHbIN 0AHUM CcyTKam, ncumncasetca ¢ 00:00 go 23:59.

15.7. [AnAa nonb3oBaHMA Ycayramum W OONOSHUTENbHbIMM - ycayramum  ABOHEHTY HeobxoguMmo MoALEep*KUBATb
NONIOKUTENbHBIN 6anaHc cBoero JIMLLEeBOro cyeTa B COOTBETCTBMMU C YC/IOBUAMM BblbpaHHOro Tapuda u AOMNOJAHUTENbHbIX
ycayr. MNpun sTom ABOHEHT 0653aH B CPOKM, YCTAHOB/IEHHbIE PAaCYETHbIM NEPUOAOM U YCAOBUAMMU AOMNOJHUTENBHBIX YCAYT,
nononHATb 6anaHc ceoero J/lMLEBOro cyeTa, onnavyMBaTb YCAYru, BKAOYAA MOJb30BaHME Ycayramu TPETbUMM SULLAMU,
NCMONb3YIOWMMM YYeTHble AaHHble ADOHEHTA.

15.8. BHeceHHble ABOHEHTOM Ha CBOM JIMLEBOM CYET AEHEXKHble CPeACcTBA MCNOb3YHTCA Ha oniaTy YCayr U 3aKasaHHbIX
ABOHEHTOM [AOMONHUTENIbHBIX YCAYr, HEPa3pblBHO CBA3AHHbIX C TE/JeMATUYECKMMMU YCAyramu cBf3M, C cobaoaeHnem
ycnosuin [lorosopa u HactoAwmx Mpasun.

15.9. OnepaTop HanpasnAeT ABOHEHTY cyeT Ha onaaty notpebasaembix UM YCAyr 3a Npoleawmnii pacyeTHbIn nepuos B
TeueHue 10 (gecatn) pabounx AHeN C MOMEHTA OKOHYAHMA PacyeTHOro nepuoaa.

15.10. CornacoBaHHbIM CNOCOBOM M aApecoM JOCTaBKM cUeTa CYMTAeTCs nosyyYeHne cyeta B odpuce OnepaTtopa no agpecam
LleHTpa obcny:kmBaHua ABOHeHTa, yKasaHHbiM B CT. 12 HacToAwmx [lpaBun. B uenax ontumusaumm obcnykusaHuUsA
ABOHEHT MOXKET O03HAaKOMMUTbCA U MOMYYUTb CYET MO npenBapuUTeNbHOM 3asiBKe, HamnpaBieHHOW AbbiM ya06HbIM
cnocobom, ykasaHHbIm B CT. 12 HacToAwmx Mpasuan.

Cratba 16. MeToAbl U MeXaHU3Mbl PacyeToB

16.1. Ycnyru npepocTasaaoTca ABOHeHTaM Ha YyC/0BUAX:

® NpesonnaTbl - aBAHCOBbLIA METO, Pac4eToB;

16.2. MeTozbl pacyeToB 3a OKa3aHHble Ycayru ycTaHaBamsatoTca OnepaTopom M yKasbiBatoTcA B TapUPHbIX NaaHax.

16.3. OcHOBaHMEM NPUMEHeHUA MeTofa pacyeTa Mpu okasaHuu Ycayr ABOHeHTy ABaseTcA BblGpaHHbIM UM TapuUbHbIN

naaH.

16.4. Cymmbl nnaTtexei onpeaenaoTcd ABOHEHTOM CaMOCTOATENbHO B COOTBETCTBUM C KOIMYECTBOM MCMOIb3yembix Ycayr
1 BblIBpaHHbIM TapUPHbIM NAAHOM.

16.5. ABaHCOBbI MeTOo/, pacyeToB (NpeaonnaTa) npeanonaraeT caeaytoLiMe YCNoBuUsA:

16.5.1. Hannume Ha Jlnuesom cyeTe ABOHEHTa Ha HaAYyaNo PACYETHOrO MepuoLa aBaHCOBOro naaTea B CYyMMe,
A0CTaTOYHOM A/1A cNMcaHMA abOHEHTCKOM NaThl, YCTaHOB/IEHHOMW MO BbibpaHHOMY AGOHEHTOM Tapudy U B COOTBETCTBUM C
KOJIMYECTBOM MCMO/Ib3yeMbIX UM YCAyT.

16.5.2. AboHeHTCKas naaTa cnucbiBaeTca ¢ Jinuesoro cyeta AGOHEHTa B NepBbli AeHb HAYaBLLEroca pacyeTHOro nepvoaa
(3a mecay snepep,).

16.6. KpeauTHbIN MeTog, pacyeToB Ha 6e3NMMUTHBIX Tapudax (nocTonnaTta) npegnonaraer cneaytowme ycnosus:



16.6.1. Hannume Ha /inuesom cyeTe ABOHEHTA Ha NocaegHUIM AeHb PacyeTHOro NepMoga CymMmmMbl B pasmepe, 40CTaTOYHOM
ANA cnMcaHWA aboOHEHTCKOM NnaThbl, YCTaHOB/JEHHOW NO BbibpaHHOMY ABOHEHTOM Tapudy M B COOTBETCTBUWM KO/UYECTBY
MUCNONb3yeMblX UM Ycayr.

16.6.2. ABOHeHTCKaAa nnata cnucbiBaetca ¢ Jlnuesoro cyeta AGOHeHTa B MepBblit AeHb MNepuoja, crefytolero 3a
pacyeTHbIM (33 NnpolweaLwmnii mecau,).

Ctatba 17. YCNOBUA CNNCAHUA LEHEXKHbIX CPeACTB B CHET aDOHEHTCKOM naaThl

17.1. PacueTbl Npon3BOAATCA 3a paKTUYECKM NpefoCcTaB/ieHHble ABOHEHTY B pacyeTHOM nepuoge Ycayru, T.e. aboHeHTCcKas
naata cnucbiBaeTcs ¢ JlueBoro cieta AGOHEHTA 3a NPeAoCTaB/IEHHYO YCAYry HE3aBUCMMO OT TOrO, NoJ/Ib30BaNCA ABGOHEHT

Ycnyrow unm Her.

17.2. Mpy HEBO3MOXKHOCTM NO/Ib30BAHMA Ycayramm No npuymnHe HeucnpasHocTh obopyaoBaHua ABoHeHTa, onnaTta Ycayr
npoussoamntca AbBoHeHTOM B NoNHOM obbeme.

17.3. NMpu BO3HMKHOBEHUWN 3340/13KEHHOCTU MO onaaTe Ycayr AGOHeHT 06A3yeTca BOSMECTUTb CYMMY 3aZL0/1KEHHOCTMU.

17.4. Mpu nocTynieHMn nnatexa Ha Jluuesoi cyeT AboHeHTa OnepaTop BMpaBe NoracuTb AEHEeXHble obas3aTenbcTBa
AboHeHTa B cnefytolem NopsaaKe: 3a0/1KEHHOCTb Mo onaaTe YCyr, 3a40/KeHHOCTb N0 onaaTe AOMNOAHUTENbHbIX YCAYT.
OcTaBlumMeca nocne noralleHuna 3af0/XKEeHHOCTEN AeHeXHble CpesCcTBa 3aCUUTLIBAIOTCA B CHET aDOHEHTCKOW NaaThl.

CraTba 18. YcN0BMA M NOPALOK OCYLLECTBIEHMA NEePepacyeToB U KOMMNEHcaLmMi
18.1. NepepacyeT abOHEHTCKOM NAaTbl BO3MOXEH Ha OCHOBAHMM NMUCbMEHHOTO 3aAB/ieHNA ABOHeHTa:

18.1.1. B cnyyae npekpalleHus npegoctaBneHus Ycayr no suHe OnepaTopa cBbiwe 4 (4eTbipex) yacos. 18.1.2. B cayvae
OLWMBOYHOrO CNUCAHMA AeHEXHbIX cpeacTs ¢ Jinuesoro cueta ABoHeHTa.

18.2. KomneHcauua BO3MOXKHa:

18.2.1. B cnyyae ¢opc-maxkopHbix (aBapuiiHbIX) obcToaTenbcTs, Korga Ycnyra 6onee 10 (gecATn) KaneHAaapHbIX gHew
OTCyTCTBOBanNa no BuMHe OnepaTtopa.

18.3. ABOHEHT, KOTOpPbIM KenaeT Noay4nTb nepepacHeTr abOHEHTCKOM naaTtebl (KOMneHcauumio), Hanpaenser OnepaTtopy
3aRBKY B MMCbMEHHOM BUAeE.

18.4. 3asBKa COCTaBNAETCA B NPOU3BOJIbHOM GOPME M JONKHA COAEPKATb:
¢ N2 norosopa uan nornH ABOHeHTa;

e ®NO AboHeHTa;

® afipec NOAKNIYEHUS;

® KOHTAKTHbIN TenedoH;

® KpaTKoe OnNucaHWe OCHOBAHWA AN1A NepepacyeTa (KomneHcauum).

18.5. MNepepacyeT/KomneHcaLumsa NOATBEPIKAAETCA AaHHbIMU U3 BUNNMHIOBOM cucTeMbl 06 OTCyTCTBUM Y ABOHEeHTa TpaduKa
B AHW NPeAnoOKMTE/bHO HEUCNoNb30BaHHOM Ycayrn u/wnm mHbopmaumeinnt oT TexHUYeckon cnyxbbl Onepatopa o
3aperMcTpMpoBaHHbIX MO aApecy aBapuiiHbIX UM NAAHOBbLIX paboTax.

18.6. MNepepacuetr abOHEHTCKOM NaaTbl OcCyllecTBAAeTca M3 pacdeta 1/720 (oaHOM cembCOT ABaALATON) exemecayHon
aboHeHTCKOW NnaTbl ABOHEHTa 3a Kaxabll Yac He NpefocTaBaAeHna Ycayru, NnyTemM BO3MELLEHUA HA CYET NepepacyUTaHHOM
cyMmbl, B TeyeHue 10 (mecsatv) paboumx pHei nocne nonydeHua OnepaTopom 3asBfieHUs AbBoHeHTa. Mepepacyer
OCYLLECTBAAETCA UCXOAA U3 CTOMMOCTU Tapuda, BbICTaBNIEHHOTO B aKKayHTe ABOHEHTa Ha MOMEHT npocTos Ycayru.

18.7. MepepacyeT abOHEHTCKOM NAaTbl HE MPOWU3BOAMUTCA, €CIU AOCTYN K YC/yram oTCyTCTBOBAA He no BMHe OnepaTtopa, B
TOM YMC/ie NPW OTCYTCTBUM PaboTbl aBOHEHTCKOro TepMUHaNa.



18.8. KomneHcauma OCYLLECTBAAETCA WCKAUMTENbHO MO peweHuto Onepatopa, €4UMHOBPEMEHHO, B CYMME, KOTOPYHO

onpeaenset 1 yteepaaet Onepatop CamoCTOATENbHO.
Ctatba 19. Ycnosusa n cnocobbl onnatbl Yeayr

19.1. ABOHEHT CamoCTOATENIbHO OCYLLECTBAAET MAaTeXM U HeceT OTBETCTBEHHOCTb 3a NPaBWUAbHOCTb MPOU3BOAUMBIX UM
nnaTex<eu.

19.2. AGOHeHT NpoM3BOAMT ONNATYy 3a YCAYru € yKasaHMeM HoMepa cBoero JInuesoro cyeTta.

19.3. OnnaTtutb Ycnyrm v nononHuTb Jinuesoi cyeT ABOHEHT MOXKET NtobbIM yA06HbIM A8 Hero cnocobom, ykasaHHbIM Ha
oduumanbHom caite Onepatopa B pasgene «Onnatar.

19.4. CnnCOK aapecos, YC/IOBMA OMJaTthl, Hann4Me/OTCyTCTBME KOMMUCCMOHHbLIX CHOPOB, CPOKM MPOXOXMAEHUA MAaTEKeN,
CMNCOK BO3MOXHbIX CNocoboB onnathl, a TaKXKe Apyras MHpopmauma no onnaTte YCAyr pacnosioKeHa Ha opuumaibHOM
cavite Onepatopa B pasgene «Onnata».

19.5. baHKOBCKME PEKBM3UTbI ANA NEPEeYUCNeHUs MnaaTexen B cyeT onnatbl YCAyr yKasaHbl Ha oduuManbHOM caiTe
OnepaTopa.

19.6. Cnocobbl 1 ycnosuA onaatbl Ycayr, pekBusnTol Onepatopa MOryT M3MeHATbCs. Bce nameHeHus nybnumKytoTca Ha
odpuumanbHom calite OnepaTopa 3a 10 (aecaTb) KaneHZaPHbIX AHEN A0 BCTYNIEHUS UX B CUITY.

19.7. ABOHeHTY cneayeT COXpPaHATb YEKM U KBUTaHLMM 06 onnaTe YCayr 4O MOMEHTa MOCTYMN/JEHMA AEHEXKHbIX CPeACcTB Ha
ero Jlnuesou cyer.

20.1. Ctatba 20. /lnuesoii cueT ABoHeHTa
20.2. MHdopmauma o banaHce JInLeBoro cyeta oTparkaetcs B JIMUHOM KabuHeTe n goctynHa AGoHeHTy B t0b6oe Bpems.

20.3. ABoHeHT 06na3yeTca perynsapHo NpoBepATb COCTOSIHME CBOero JIMLEBOro cyeTa A/ CBOEBPEMEHHOro MoJjyyYeHus
TeKyLweln nHpopmauuu.

20.4. ABOHeHT MOXeT 3anpocutb y OnepaTopa AeTanun3aumio ceoero JIMLEBoro cYera, T.e. MUHGOPMALMIO O 3aUMCAEHHBIX U

CMMCaHHBIX AEHEXHbIX CPEeACTBAX.
20.5. [eTtanusaumsa /IMLEBOro cueta oCyLWecTBAAETCA No 3aaBKe ABOHeHTa, oTnpas/ieHHOM Ha uma OnepaTtopa:

® 10 31eKTpoHHOM noyte kontactk@mail.ru;
e no dakcy: 3-44-55

unn opopmneHHoi B LleHTpe obcny:knBaHns ABOHEHTOB Mo agpecam, yKasaHHbim B CT. 12 HacToawmx Mpasua.
20.6. 3anBKa cocTaBnaAeTCcA B NPOoM3BObHOM GOpPMe M AOJIMKHA CoOAep KaTb:
¢ No goroBopa nau nornH ABOHEeHTa;
e ®UNO ABoHeHTa;
® KOHTaKTHble AaHHble (TesiedoH, aapec 3N1eKTPOHHOW NoYTbl);
* nepuoj BpeMeH#, 3a KOTopbln Heobxoamma geTtanmsauyma Jinuesoro cyera.

20.7. JeTanusauma cyeta 3a nepuog, OT OAHOMO AHA A0 LeCcTM MecsueB ocyllecT/seTca 3a cyeT OnepaTopa, 3asBKM Ha
nepuog 6osiee WecTn mecAues onnaymeatoTcd AGOHEHTOM B COOTBETCTBUM C NPENCKYPAaHTOM Ha AONOJHUTE/IbHbIE YCAYTH,
pasmelLeHHOM Ha opuLManbHOM caiiTe Onepartopa.

20.8. OKOHYaHMeM Mnepuoja, 3a KOTOPbIM BblAaeTcs [feTanuM3auusa CcyYeTa, CYMTAeTca Aata MOCTYNJeHUA 3anBKMU.
MaKcumanbHbIii Nepuoa, 3a KOTOPbIA MPOM3BOAMTCA AeTanusauma cdeta — 12 (gBeHaAauaTb) KaseHOApHbIX MecAues,
npeaLwecTsyOWMUX NoaydeHnto Onepatopom 3anBKM.



20.9. OeTtanunsauma cyeTa HanpasaseTcd ABOHEHTY MO KOHTAaKTHOMY agpecy 3/1eKTPOHHOM NOoYTbl, YKa3aHHOMY B 3asBKe,
WM NO cornacoBaHuto ¢ AboHeHTOM nepegaeTtcsa eMmy yepes LleHTp ob6cnyKnBaHMAa ABOHEHTOB.

Cratbsa 21. YcnoBus BO3BpaTa AeHEXKHbIX cpeacTs ¢ JluueBoro cyeta AGoHeHTa

21.1. OeHexHble cpeacTsa, Haxogawmeca Ha Jinuesom cyuete AGOHEHTA, NoA/eXKaT BO3BPaTY :
21.1.1. B cnyyae pactop»keHua [lorosopa.

21.1.2. B cnyyae oWwmrboYHO UM U3ULLHE NepedYncieHHbix AGOHEHTOM cpeacTB.

21.2. Ons BO3BpaTa JAeHEeXHblx cpeactB8 c JlMuesoro cyeta ABOHEHTY Heobxoaumo nuYHO o06patutbca B LieHTp
obcny:kmBaHMa AOOHEHTOB M NpefocTaBUTb NUCbMEHHOe 3asAB/ieHWe, a TaKke [OKYMEHTbl, yAOoCTOBepsAlolime ero
NMYHOCTb. B cnyyae, ecnn cnepctBmem pactopykeHusa [lorosopa, 6yaet aBnsetca o6A3aHHOCTb ABOHEHTa BepHYTb
OnepaTopy ob6opynoBaHue, BO3BpPaT [JeHexHbIx cpeacTB ABOHeHTy ocylwecTeafetcA OnepaTtopom B NopAgke,
npegycMOTPEHHOM HAcToALLeN CcTaTbei, nocne npuHATMA oT AbBoHeHTa ob6opygosaHuA. Onepatop npUHUMaeET
obopyaosaHua B LleHTpe ob6cnykmBaHua AGOHEHTOB O4HOBPEMEHHO C 3afBIeHNEM Ha BO3BPAT AEHEXKHbIX CPeACTB.

21.3. Bo3BpaT NpoM3BOAUNTCA HAIMYHbIM PAaCYETOM.

21.4. Bo3BpaT AEHEXHbIX CPEeACTB B C/lydae OWMBOUYHO NPOM3BEAEHHOrO MjaTe)a OCYLLECTBIAETCA CTPOro Npu Haauydum
[OKYMEHTa, MOATBEPKAAOLLErO OLWNBOUYHbIN NAaTex, npeaoctaBneHHOro ABOHEHTOM, NPOU3BOAMBLLIMM AAHHbIN NaaTex
(T.e. no npeaocTaBaeHMIO YeKa/NAaTEKHOro AOKYMEHTa).

21.5. Bo3BpaT AeHeXHbIX CPeacTB B C/Ayvyae Hanmuma y ABOHEHTa HEeCKOIbKUX JlueBbIX cyeToB, MO KOTOPbIM UMeeTcA
3340/1KEHHOCTb, U pacTopKeHna [loroBopa No O4HOMY M3 HUX, OCYLLECTBAAETCA B CaeAylowem NopaaKke: NpomM3BoaAUTCA
yAepxaHne 4YacCctu Heun3pacxogoBaHHbIX Cpeacrs no uMmewwmmca cd4eTtam Ha noraweHue TaKow 3a00/1XKEHHOCTH;

OCTaBLUAACA NOC/e NoraweHns BCEX 3a40/KEeHHOCTeN cymma nepeuncanetca ABOHeEHTY.
Pasgen V. Nopsafaok npeabaABAEHUS U PaCCMOTPEHMUA NPETEH3UM
CraTba 22. MNopAagoK npeabaBAeHUA NPETEH3UM

22.1. Tpn HEWUCNONHEHUU WU HeHagnexalem ucnonHeHun CTopoHamu obA3aTenbcTB nNo [Jorosopy MNpPeTeH3MOHHbIN

nopAAOK pa3peLleHns CNOPOoB U pa3Horiacui aBnseTcs ob6A3aTeNbHbIM.
22.2. AboHeHT Ao obpaleHus B cya npeabasnaseT Onepatopy NpeTeHsumto.

22.3. anTeH3VIﬂ npeavABnAeTcA ABOHEHTOM B MUCbMEHHOM Bnge M nNoANexut perncrtpaumMmn B OeHb ee nosyyvyeHuA

OnepaTopom.

22.4. TpeTeH3nM No BOMPOCaAM, CBA3AHHbIM C OTKA3OM B OKa3aHUW YCAyrn, HeCBOEBPEMEHHbIM MAU HeHaZNeXalnm
ucnonHeHMem 06A3aTenbCTB, BbiTeKaowmx U3 Jorosopa, NpeabasaaoTcA ABOHEHTOM M MPUHUMAETCA K PACCMOTPEHMIO
OnepaTopom B TeueHue 6 (LLectn) mecaues co AHA OKasaHMA YCNyrn, oTKasa B OKasaHMM WM AHA BbICTaBNIEHUA cYeTa 3a
OKa3saHHyo Ycayry.

22.5. K npeteH3suu npuaaraetca Konua J[loroBopa, a TaKXe WHble ANA PACCMOTPEHUA MpPeTeH3UU [OOKYMEHTbI,
noarsepxgarowne goKasaTtenbCTBa HEUCNONTHEHNA NN HEHa1eXallero MCNoIHeEHNA 06A3aTenbCTB No Jorosopy.

22.6. MNpeTeH3na paccmatpusaerca Onepatopom B Cpok He 6onee 30 (TpuauaTv) KaneHaapHbIX AHEW C AaTbl ee
perucTpaumm.

22.7. Pe3ynbTaT paccMoTpeHUs npeTeHsmnm Onepatop coobuaeT npeabasusLiemy ee AGOHEHTY B MMCbMeHHOMN dopme.
22.8. OnepaTtop He NPUHMMAET K PAaCCMOTPEHUIO NPETEH3UN Nt0BbIX TPETbUX INLL, CBA3AHHbIE C UCNONAHeHUeM [orosopa.

22.9. CTOpOHbI NMpUAaratloT yCcuana K Tomy, 4Tobbl pewaTtb BCe BO3HMKAlOWME PasHOrnacus, CBAsaHHble C UCMNOJIHEHMEM
[Loroeopa, nytem neperosopos mexay CtopoHamu.



22.10. faHHble bunnunHrosoi cuctembl OnepaTopa 06 o6beme NoTpebieHHbIX YCayr ABAAKTCA KOHEYHbIMU AaHHbIMU ANA
paspeLueHns CrnopoB No 06bemMy OKasaHHbIX YCAyr.

22.11. Ecnm npeTeH3ua npusHaHa o60CHOBaHHOM, OnepaTop yCTpaHAET BbiABNEHHbIE NPU €€ PACCMOTPEHUU HEeAOCTaTKU B
BO3MOHO KOPOTKME CPOKMU.

Pasgen IV. [MopAaoOK 1 yCNOBMA NPUOCTAHOBAEHMA, UBMEHEHMA U pacTopXKeHna orosopa
Cratba 23. MNopAnokK n ycioBua npuoctaHosaeHus Ycnyr no [lorosopy
23.2. NpepocTtaBneHue Ycnyr npuoctaHasameaetca Onepatopom npu otpuuatesbHom 6anaHce Jinuesoro cyeta AGoHeHTa.

23.3. MNpuocTaHOBAEHWE MPOU3BOAMUTCA BUNNMHIOBOM CUCTEMOI aBTOMATMYECKW. YBEAOM/IEHUEM O MPUOCTAHOBAEHUM
Yenyr cuntaetca MHpopmauma o6 oTpuuatensHom 6anaHce Jinuesoro cyeta ABOHeHTa, pasmeLleHHan B JIMYHOM KabuHeTe.

23.4. NpepocTaBneHne Npasa nosib3oBaHMA Ycayramn Bo306HOBAAETCA BUNMHIOBOM CMCTEMOI aBTOMATUYECKM B TEYEHNE
2 (pBYx) YacoB nocne nonosiHeHWa 6anaHca Jinuesoro cyeta ABOHEHTa B pasmepe, JOCTaTOMHOM A/1A CMCAaHUA CYMMbI,
COOTBETCTBYIOLLEN CTOMMOCTM YCAyr B COOTBETCTBMM C BblbpaHHbIM Tapudom, C y4yeTom pasmepa UMeloLLeinca

3a0/T)KEHHOCTMW.
23.5. NpunoctaHoBAeHME OKa3aHMA YCAYr BO3MOXKHO B C/y4vanx:

23.6. Ucnonb3oBaHWA abOHEHTCKMX TEPMUHANOB, KOTOPbIE ABNAIOTCA HEUCNPABHbLIMM, YXYALWAOT yca0BMUA paboTbl Apyrux
ABOHEHTOB M/IM He COOTBETCTBYIOT TPEOOBAHNAM, YCTaHOB/IEHHbBIM 3aKOHOAATENIbHLIMM aKTaMMU.

23.7. NpuunHeHna AboHeHTOM Bpeaa ApyrMm ABOHeHTam M/UAK TPETbUM AnLLAM C UCMOb30BaHWeM YCayr, B TOM Yucne
npu pacnpocTpaHeHnn BPeAoHOCHbIX NPOrpaMm, BUPYCOB, MCMOb30BaHWe ceTu cBa3m Onepatopa B LEeNAX CoBeplueHUA
NPOTUBOMNPABHbIX AEACTBUN.

23.8. Ucnonb3oBaHua CETU 6e3 npeaBapuTeNbHOrO MMCbMEHHOIO coraiacoBaHmA ¢ OnepaTtopom ANA NPOBEAEHUA NoTepen,
roJI0COBaHMM, KOHKYPCOB, BUKTOPWUH, PeKIamMbl, ONPOCOB, YCTAaHOBKM LU/IO30B A1 A0CTYNa B ceTU GUKCMPOBAHHON CBA3N U
NHTepHeT-TenedoHUM WUAKM APYrUX MEPONPUATUI, NPUBOAALLMX K HapyleHuto paboTtocnocobHocTn obopysoBaHuAa u
yCTpOWcTB cBA3M Onepartopa.

23.9. O6HapyxeHus OnepatopomM HEKOPPEKTHO 3aNOSHEHHbIX ABGOHEHTOM CEeTEBbIX PEKBU3UTOB U  APYrux
NAEHTUPUKALMOHHBIX JAHHBIX.

23.10. HapyweHua A6GoHeHTOM Apyrux TpeboBaHMI, NpeaycMOTPeHHbIX JoroBopom, HactoAwmMmu [Mpasunamm,
®PepepancHbiM  3akoHOM «O cBA3M», [lpaBMNamMU OKa3aHUA TeNeMaTUYECKUX YCAyr CBA3W, APYTMMM 3aKOHaMU W
HOPMaTMBHO-MPaBOBbIMMK akTamu Poccuiickon Pepepavmm.

23.11. MpuoctaHoBAeHUe YcAyr B CAyyasax, yKasaHHbIX B n. 23.2. HactoAwwmx [lpaswn, npousBoAUTCA C YC/IOBUEM
yBegomieHna AboHeHTa.

23.12. Joctyn K Ycayram BO306HOBAAETCA MO MMCbMEHHOMY 3asBAeHWI0 ADGOHEHTa MNoc/ie YCTPaHeHUA HapyLIeHWi,
KOTOpbIe CTa/IM NPUYUHOM NPUOCTAHOBAEHNA YCAyr.

23.13. MpepoctasneHre Ycayr mMoKeT ObiTb MPUOCTaHOBAEHO Ha nepuod 91 AeHb CYMMapHO B TeYeHMe TeKyLLero
KaNeHAapHOro roga no NMCbMeEHHOMY 3aABieHUI0 ABOHEHTa, NPU YCNOBUM NONOKUTENbHOFO AWM HynesBoro H6anaHca ero
Jlnuesoro cyeTta Ha AaTy NPMOCTaHOBAEHUA. B neproa npuocTaHoBaeHns Ycnyrn aboHeHTCKan naata He HauucaaeTca.

23.14. MNpepoctaBneHne Ycnyr MoXKeT 6biTb MPUOCTAHOBAEHO NO MUCbMEHHOMY 3aaBaeHuto AboHeHTa nocne 91- ro AHA
nytem B3MMaHuA ¢ ABOHeHTa nnaTbl 3a BeCb Mepuos, YKasaHHbIN B 3aABNEHUM, B COOTBETCTBMM C YCTAHOBAEHHbIM ANA
TaKux cnyvaes Tapudom.

24.1. Ctatba 24. BHeceHMe U3MeHeHul B ycnosua [Jorosopa

24.2. ABOHeHT Bnpase B yCTaHOBAEHHOM OnepaTopom NopaaKe USMEHUTb UCMONb3YEeMbI UM NepedeHb YCayr.



24.3. N3ameHeHne AboHeHTOM TapudHOro nsiaHa no 3asBke ABOHeHTa, HanpasieHHoN OnepaTopy Mo 3/IeKTPOHHOM noyTe
unn dakcy, ykasaHHbiM B CT. 12 HacToAWMX MPaBWUA, CYUTAETCA NMUCbMEHHON opmoit U npusHaeTca JononHUTENbHbIM
cornaweHnem K J1oroBopy, BHECEHHbIM B MMCbMEHHON dopme.

24.4, OnepaTtop Bnpase B OAHOCTOPOHHEM MopadKke B J/06oe Bpems BHOCUTb M3MEHEHWA B nepeyeHb M Ycaosua
npegocTasneHma Ycayr (B TOM uMcne WX CTOMMOCTb), ycioBus [loroBopa M HactoAwwmx [paswa, C ycnosuem
npeaBapuTENbHOrO YBEAOMIEHUA O BHECEHUWN U3MEHEHUA,

24.5. OnepaTop BBOAUT Ntobble M3MeHeHMA Npu o0bA3aTeNlbHOM yBeaoMAeHMUM ABOHEHTOB He meHee Yem 3a 10 (aecatb)
Ka/fieH4apHbIX AHEN A0 BCTYNNEHUA UX B CUATY.

24.6. HenonyyeHne OnepaTtopom B CPOK A0 BCTYN/JEHWUS YKA3aHHbIX B YBEAOMIEHUN U3MEHEHWUWA NMUCbMEHHOrO OTKasa
ABOHEHTa OT MPUHATUA COOTBETCTBYIOWMX WM3MEHEHWA W/WMAN AOMONHEHWIA, @ TaK¥Ke COBEpLIEHME KOHKMOAEHTHbIX
aenctenii B dopme nonbsoBaHMaA Ycayramu m/mam onnatbl Ycayr nocie gatbl BCTYNAEHUA B CUAY U3MEHEHMI ABNAIOTCA
NoATBEpPKAEHUEM cornacua ABOHEHTa Ha MPUHATUE COOTBETCTBYIOWMX USMEHEHMUI U/UNN LONONHEHWUNA.

Cratba 25. MNopAnokK u yciosua pactopeHua [lorosopa

25.1. [loroBop MOXeT 6bITb PACTOPrHYT B 04HOCTOPOHHEM nopAaKe ogHoW U3 CTopoH: ABOHEHTOM — MyTeM MUCbMEHHOTO
ysegomaeHuns OnepaTtopa o npekpatieHun [orosopa B Nt060e Bpems B COOTBETCTBUM C HACTOAWMMM MpaBMaIaMM OKasaHusA
Tenematmydeckux Ycayr ceasu; Onepatopom — MO MUCTeyeHWuM 6 (wectn) mecAues nocne noaydeHns ABOHeHTOM
YyBEe4OM/IEHUA O HAPYLUEHUMN UM YCN0BUI [LJoroBopa (B Cnyvae HEMCNONAHEHUA YKa3aHHbIX HapyLeHWi).

25.2. O4HOCTOPOHHUM OTKa30M ABOHEHTa OT UCNoHeHNn [JoroBopa TaKKe ABAseTca:

25.2.1. HenocTtynneHue B TeyeHue 6 (WecTn) KaneHOapHbIX mecAueB Ha JlMueBon cyeT ABOHEHTa AEeHEeXKHbIX CPpeacTB B
CYMMe, AOCTaTOYHOM ANa AOCTUXEHUA NONOXKUTENbHOrO BanaHca.

25.3. Onepatop BNpase B 04HOCTOPOHHEM NOPAAKE PACTOPrHYTb JOroBop B CAeAYIOLWMX CAYYanX:

25.3.1. Mo ucteyeHMM 6 (LWeCTM) KaneHJapHbIX MecALeB nocae nojyvyeHus ABOHEHTOM YBEAOMIEHUS O HapyLEeHUU Um
ycnoswuii HacToswero [loroBopa (B ciyyae HEMCNOHEHWA YKa3aHHbIX HapyLIeHuH).

25.3.2. Hannumne otpuuatenbHoro 6anaHca J/inuesoro cyeta AGOHeHTa B TedeHue 6 (LecTn) KasneHaapHbIX MecsaLes.

25.3.3. OTcyTCTBME TEXHUYECKOM BO3MOXKHOCTM NpeaocTaBieHns Ycayrm no agpecy aboHeHTCKOro nogKAtouYeHMA U B UHbIX
CAy4yasx, He NpeayCMOTPEHHbIX HacToAwMMmM MpaBunamm.

25.4. AboHeHT HanpasaseT OnepaTtopy 3asaBaeHWe Ha pacTop:keHue [oroBopa B NMCbMEHHOM BUAE.
25.5. MNopsaoKk 06paboTkm 3assneHna AboHeHTa onybivkosaH B CT. 13 HacToawmx Mpasua.

25.6. OCTaToOK AEeHeXHbIX CPeacTB, HEMCNO/b30BaHHbIX HA MOMEHT pacTopeHua [lorosopa, Bo3Bpaliaetca AGOHeHTy B
cootBeTcTBMM co CT. 21 HacToAwmx MNpasun.

Pasgen VII. Mpoyne ycnosua
Cratba 26. OTBeTCTBEHHOCTL CTOPOH

26.1. B ciayyae HeMCNONHEHUA AW HeHaA/AeXallero UCNOoIHEHUA MPUHATLIX Ha cebs ob6a3aTennbCcTB No Jorosopy CTOpoHbI
HEeCYT OTBETCTBEHHOCTb B COOTBETCTBUN C AeﬁCTBYIOU.LMM 3aKoHogaTenncTeom PO,

26.2. CTOpOHa, He WCMOMAHMBLUAA MAW HeHagjexalmm obpasom mcnonHuswan obssaTenbctsa no Jorosopy, Hecert
OTBETCTBEHHOCTb, €CNN He AOKAXKEeT, YTO HajnexKallee UCMONHEeHWe OKa3asfocb HEeBO3MOMKHbIM BCNeACTBUME OEeWCTBUMA,
HaXoAALLMXCA BHE KOHTPOAS CTOPOH M HeNocpeACTBEHHO NOBAUABLUMX HAa BO3MOXKHOCTb MCNOTHEHUS 06A3aTeNbCTB.

26.3. OnepaTop HM MNPM KakMXx OBCTOATE/NbCTBaX He HeceT OTBETCTBEHHOCTb 33 MPAMON WMAM KOCBEHHbIN yuiepb,
NPUYUHEHHbIA ABOHEHTY, MAU ynyuweHHylo ABOHEHTOM BbIro4y B pesy/bTaTe WMCNOJ/Ib30BaHUA WU HEBO3MOMKHOCTU



Mcnonb3oBaHuA goctyna K cetm UHTepHeT mam CETU, nam B pesynbTaTe owMBOK, Nponyckos, nepepbiBoB B paborte,
yaaneHus ¢annos, aedeKkTos, 3a4eprKeK B paboTte nan nepegade AaHHbIX, UM U3MEHEHUA GYHKUMNNA.

26.4. OnepaTop He OaeT rapaHTMit Toro, 4yto Ycayra byaeTt npenocTtaBnAtbes becnepeboiHo uam 6e3 oWwKnboK UAK YTo
noJiyyeHHoe nocpeacTsom Ycayru nporpammHoe obecrneyeHune Uau nobblie gpyrme matepuanbl He COAEeprKaT BUPYChbl U
Apyrve BpefoHOCHbIE KOMMOHEHTI.

26.5. Onepatop He HeceT OTBETCTBEHHOCTb:

26.5.1. 3a 6e3onacHocTb NoOAKAOYEHUs ABOHeHTa M npobnembl ¢ y4eTom TpaduKa MO HeEMy, BO3HMKLIME B Cay4yae
HeKkBanMPMUUPOBaAHHOIO NoNb30BaHMA Ycayramum no [lorosopy.

26.5.2. 3a npousoweawyto ytpaty ABOHEHTOM WAM WCMNO/Ib30BaHME TPETbMMMU ULUAMM MPUHAANENKALWNX emy
NMAEHTUPUKALMOHHBIX NapaMeTpoB, HE0BXoANMbIX ANA nNpeaocTasneHuna Onepatopom Ycayr no Jorosopy.

26.5.3. 3a 334epKKkn 1 nepeboun B paboTte, npoucxogsaime NPSMO UM KOCBEHHO MO MPUYMHE, KOTOpas HAaXOAUTCA BHe
chepbl pazyMHOro KOHTPOJIA cO CTOPOHbI OnepaTtopa.

26.5.4. 3a cboM U HenonagKu, CBA3aHHblE C HEBbINOAHEHMEM ABOHEHTOM MHCTPYKUMIA MO HACTPOMKe M 3KCMayaTauuu
obopyfLoBaHMA U nporpamMmmHoro obecneyeHus AGBOHEHTa, a TaKXKe BbI3BaHHbIE UCMNONb30BaHWEM ABGOHEHTOM

He/IMLEH3MPOBAHHOIO NPOrPaMMHOro obecneyeHus.

26.6.5. 3a HEBO3MOXHOCTb MNOJIlyYeHUs (MCNoNb3oBaHMA) YCAyr, BO3HMKLWY B CBA3W C OTCYTCTBMEM Yy ABOHEHTa
HeobXoANMbIX 15 3TOrO 3HAHMM U HaBbIKOB.

26.6. ABOHEHT MOJIHOCTbIO OTBETCTBEHEH 3a COXPaHHOCTb CBO€ro napona un 3a y6bITKM, KOTOpble MOTyT BO3HUKHYTb NO
NpUYMHE HeCaHKLMOHMPOBAHHOIO ero UCnosib3oBaHuA. B ntobom C/lydae nNoTepu KOHTPOAA Had naponem ABGOHEHT HeceT

NOJIHYIO MaTepmnanbHyt OTBETCTBEHHOCTb MO onaaTe Ycayru.
Ctatbs 27. O6CTOATENBCTBA HEMNPEOAONNMON CUNBI

27.1 CTopoHbl 0cBO60XKAAOTCA OT OTBETCTBEHHOCTM 33 YaCTUYHOE UK MOJIHOE HeucnonHeHve obasaTtenbcTs no [orosopy,
€C/M  HeucnosiHeHWe NBMAOCb CAeacTBMEM OOCTOATENbCTB HENpPeosonMMON cuAabl. [puM 3TOM CPOK MCMOAHEHUA
o6nA3aTenscte no [loroBopy OTOABWraeTCcs COPasMepHO BPEMEHW, B TeyeHuWe KOTOoporo byayT AeicTBOBaTb TaKue
06CTOATENbCTBA MW MX NOCNEACTBUA. B 3TOM ciyyae HM oaHa M3 CTOPOH He HeceT HUKaKnX 06A3aTeIbcTB N0 KOMNeHcauun
BO3MOMHbIX NOTEPb APpYron CTOPOHbI.

27.2 O6cToATENBCTBAMM HEMPEOA0AMMON CUbl Mo [JoroBopy CTOPOHbI MPU3HAIOT: NOXap, 3eEMAETPACEHNE, HAaBOAHEHWE,
CTUXUIHble 6eacTBuA, BOEHHbIE AEACTBUA NOBOro XapaKTepa, 3aKOHOAATe/IbHbIE U MHble HOPMATUBHbIE aKTbl U peLlleHus
OpraHoB rocyAapCTBEHHOW BAACTM, OPraHOB MECTHOIO CaMOYyNpaB/ieHMsA, aKTbl, pelweHua u npegnucalua TCHK, HCK,
yNpaBAAOLWMUX KOMNaHWI, COBCTBEHHMKOB NOMELLEHWNI, U3LaHHbIE B TeYeHWe Cpoka aeicteua [oroBopa, a TaKKe MHble
06CcTOATENIbCTBA HEMPEOAONMMOW CU/bI, B TOM UYMCAE BbIXO4 M3 CTPOA KOCMMYECKUX CMYTHUKOB WAWM MarmcTpasibHbiX
KaHaNoOB CBA3W, Ha KOTOPbIX 6asMpyeTcA oOKasaHMe YCNyr, He3aKOHHble AeNCTBMA TPeTbUX AuL, (Kpaxu, MOAOMKa
obopyaoBaHua UM Kabens 1 T.4.) UAU HeNpaBoMepHoe be3aelicTBMe TPETbUX KL, HeNoNagKK1, BO3SHUKLIME BHe ceTel unm
pecypcos OnepaTtopa Ha BO3HUKHOBEHME U AeicTBUE KOTOPbIX CTOPOHbI HE MOT/IN MOBAUATL PAa3yMHbIMU MEPAMU B Cay4vae
€C/IM YKa3aHHble 06CTOATENbCTBA NPAMO NOB/IMAAN HA BO3MOXKHOCTb MCNONHEHNA 06a3aTenbcT no Jlorosopy.

27.3 CTopoHa, ANA KOTOpOM co3panacb HEBO3MOMKHOCTb WCNOSHEeHUA o06A3aTenscts no [lorosopy MO MpUYMHAM,
yKasaHHbIM B N. 27.2. HacToswwmx lMpaBua, AONKHA ONOBecTUTb Apyryto CTOPOHY B MMHMMANbHO BO3MOXKHBIN CPOK CO
BPEMEHM Hayana JAencTBus 06£A3aTenbCTB HemnpeoaosMmoin cunbl. [einctBus obssatenbctB Takoi CTOpoHbl byayT
COOTBETCTBEHHO MPUMOCTAHOB/EHbI Ha BpemMsa AeNCTBMA 06CTOATENbCTB HEMPeogoAMMON cunbl. [eicTBue ob6CTOATENbCTB
HenpeosoNMMON CUAbl AOMKHO bObiTb MOATBEP)KAEHO COOTBETCTBYIOWMM KOMMETEHTHbIM OPraHOM MWCMOJIHUTEbHON
Bnactu Po.



